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7 dbeBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEN

(B pea. ®enepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-d3, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-d3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-03, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-d3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,

oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93)

KoHcynbTaHTtlnoc: npumeyaHue.

[aHHbIA JOKYMEHT pacnpoCTpaHAeTCs Ha AOroBopbl AOOPOBOSIBHOMO CTPaxOBaHUS WMYLLECTBA rpaxgaH
NVWb B Crny4vasx, Korga CTpaxoBaHWe OCYLLECTBMSETCS MWCKMYUTENbHO AN JIMYHbIX, CEMEWHbIX, OOMaLLUHMX,
ObITOBbIX W  WHBbIX HyXO, HEe CBSA3AHHbIX C OCYLIECTBMEHMEM MpeanpuHMMATENbCKON  LesATerlbHOCTU
(MocTtaHoBneHwve MNneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacTtosiwuin 3akoH perynvpyeT OTHOLIEHMsI, BO3HUKaKOLWME MexXay MoTpeduTensaMum U M3roTOBUTENSMMU,
UCMOMHUTENAMI, UMMopTEpamMK, NpoAaBLaMU Mpu Mpodaxe TOBApPOB (BbIMNOMHEHUM pPabOT, OKasaHuW YCIyr),
yCTaHaBnvBaeT npaBa noTpebutenenm Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexallero kadectsa u
Be3onacHbIX 4NS XU3HK, 300POBbS, UMYLLIECTBA NOTPEOUTENEN 1 OKpyXKatoLen cpedbl, NofyvYeHne nHopmaLlmm o
ToBapax (pabortax, ycnyrax) M 00 wux wu3rotoBUTENsX (MCMOMHUTENNAX, MNPOAaBLAx), MNPOCBELLEHME,
rocyapCTBEHHyI0 U OBOLLUEeCTBEHHYHO 3alMTy WX MHTEPECOB, a TaKke OMpPedensieT MeXaHu3M peanus3aumm 3TUx
npas.

(B pea. PeagepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHble NOHATKSA, UCMOMb3yeMble B HACTOsILLEM 3aKOHe:

notpeburtens - rpaxgaHuH, WMEeKLWUA HaMepeHue 3akasaTb unu npuobpectn nnubo 3akasbiBaKOLLUWA,
nprobpeTaloWwmii N  UCNonb3yoLwWwmin ToBapbl (paboTbl, YCNyrn) WCKMKOYUTENBHO ANs JIMYHBIX, CEMEWNHbIX,
OOMAaLLHUX U MHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIIEHNEM NPEANPUHMMATENBLCKON AEATENLHOCTY;

(B pen. PenepancHoro 3akoHa oT 17.12.1999 N 212-03)

M3roToBUTESMb - OpraHusauusi He3aBUCMMO OT €€ OpraHuM3aUMOHHO-MPaBOBOM (OPMbI, a Takke
WHOVBMAYanbHbIA NpegnpuHUMaTenb, MPOU3BOASALLME TOBapbl ANA peanv3auny notpeburensam;

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMONMHUTEMb - OpraHuM3auus He3aBUCMMO OT €€ OpraHu3auMOHHO-MPaBoBOM OPMbl, a Takke
WHOVBUAYanbHbIA MNPeAnpUHUMAaTENb, BbIMOMHSIOWME paboTbl MMM OKasbiBalOLWME YCryrM notpebutensm no
BO3ME3HOMY [OroBopy;

(B pea. ®PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoZasel, - opraHM3aLust He3aBUCUMO OT €€ OpraHM3aL OHHO-NPaBOBO YOPMbI, @ Takke MHAMBULYaNbHbIN
npegnpuHMMaTesb, peanuaytoLmMe ToBapbl NOTpebutensamM no 4OroBopy Kyniun-npogaxuy;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatun cuny. - ®egepanbHbii 3aKoH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryrv) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obssarenbHbIM
TpeboBaHuAM, NpegyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPSiAKe, UK YCroBusim gorosopa (Mpu mx
OTCYTCTBMMW WX HEMOSHOTE YCIOBUA OObIMHO NpeabsaBnsieMbiM TpeboBaHMSIM), Unu Lensm, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIYHO MCMONb3YeTCsl, UK LensM, O KOTOpbIX npogaBel (MCMorHMTEeNb) Obin
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nocTaBfieH B M3BECTHOCTb MOTpebuTenem npu 3aknioyveHWu gorosBopa, wunu obpasuy v (Mnv) onucaHuio npu
npoaaxe ToBapa no obpasuy v (Unu) No oNUCaHU;
(B pen. denepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaToK ToBapa (paboTbl, yCnyrv) - HeyCTpaHMMbI HeQOCTAaTOK WM HeJoCTaToK,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTpaT BPEMEHW, WU BbISBMASETCS
HEOHOKPAaTHO, WUNK NPOSIBIISIETCA BHOBb MOCIE €ro yCTpaHeHus, unu gpyrue nogobHele HegoCTaTKY;

(B pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTwl, ycnyru) - 6esonacHOCTb ToBapa (paboTbl, YCNyrv) Afs KWU3HW, 340pPOBbS,
umyLiecTBa noTpebutens u okpyxawowen cpedbl MPU OBObIMHBIX YCIOBUSIX €r0 UCMOSIb30BaHWS, XpaHeHWs,
TPaHCMOPTUPOBKY U yTUNM3aLUK, a Takke 6es3onacHOCTb Npouecca BbINONHeHWs paboTbl (Oka3aHus ycryri);

YMOJSTHOMOYEHHas u3rotoButenem (NpodaBLOM) OpraHusauus WM YNoSTHOMOYEHHbIN M3roToBUTENEM
(NpogaBuoM)  vMHAMBMOyanbHLIN - NpeanpuHMMatens  (ganee - YrNOfMHOMOYEHHas  opraHusaums  unu
YNOMHOMOYEHHbBIN MHAMBUAYaNbHLIA NPeAnpUHMMAaTEnb) - oOpraHusauus, OCYLLEeCTBRsWaa onpeaeneHHyo
OedaTenbHOCTb, WNKW  OpraHusauus, cosgaHHas Ha Tepputopum Poccuiickon ®epepaumm  U3rotoButenem
(MfpogaBuomMm), B TOM 4UCrEe WHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLIOM), BbINOMHSOLWNE
onpeferneHHble (PyHKLMM HaA OCHOBaHUWM OOroBopa C WM3rotoButenemM (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
NpUHATVE U yOOBNETBOpPEHUE TpeboBaHWIN NOTpPeOMTENEN B OTHOLLEHMM TOBapa HeHaamnexallero kavyecTtsa, nmbo
WHOMBMOYaANbHLIM  NpeanpuHUMaTens, 3aperncTpupoBaHHbli  Ha  Tepputopun  Poccunckon ®depepauun,
BbINOSHAOLW M OnpeAdeneHHble oyHKL MM Ha OCHOBaHUWM JOroBopa C U3rotoBuTenem (MpogaBuoOM), B TOM 4ucrie C
WHOCTPaHHbIM  U3roTOBUTENEM  (MHOCTPAHHbIM MPOAABLOM), W YMOMHOMOYEHHBIA MM Ha TMPUHATUE 1
yOoBreTBopeHne TpeboBaHuin noTpedburenen B OTHOLLEHUN TOBapa HeHaanexallero kayecTsa;

(ab3au BBegeH PegepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-$3)

UMNoOpTEP - OpraHM3auMsa He3aBUCMMO OT OpraHu3auUMOHHO-MPaBOBOW OPMbl UMW UHOMBUOYASbHbIN
npegnpuHMMaTternbs, OCYLLECTBsALWME MMMOPT ToBapa And ero nocreaylowen peanu3auum Ha Tepputopum
Poccuiickon ®epepaunu.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

aea |. OBLUWME NMOJIOXKEHUA
CraTbs 1. MpaBoBoe perynvpoBaHye OTHOLLIEHWUIA B 06nacTu 3awuThl NpaB noTpebutenein

1. OTHowWweHMs B obnacTu 3awuTtbl nNpae notpeburenen perynupytotcsa IpaxxgaHckum kogekcom Poccumnckon
depepaummn, HacToAwmMM 3akoHOM, apyrumu deadeparnbHbIMU 3akoHaMK (ganee - 3akoHbl) U MPUMHUMAEMbIMU B
COOTBETCTBMM C HUMU MHBIMW HOPMaTMBHBLIMK NPpaBoBbIMK akTamu Poccuiickon ®egepaumn.

(n. 1 B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyats dedeparnbHbIM OpraHaMm UCMONHUTENbHON
BNacTM NPMHMMAaTb akTbl, CoAepXallue HOpPMbI O 3aLLuTe npas noTpedutenen.

MpaeuTtenbctBo Poccuiickon depepaunm BnpaBe usgasBaTb AnNs noTpeduTtens M npogasua (M3roToBUTENS,
UCNONHUTENs, YMNOMHOMOYEHHOW OpraHusauum Wnu YnormHOMOYEHHOrO WHAMBUAYANbHOrO MpeanpuHUMaTens,
umnopTepa) npaBuna, obsi3aTenbHble NPU 3aKMOYEHWM W UCMOMHEHMU MyOnMYHBLIX AOroBOpPOB (4OrOBOPOB
PO3HUYHOW Ky MNu-Npoaaxu, 3HeprocHabxeHus, JOroBOPOB O BbINOMHEHMU paboT 1 06 okazaHuK ycnyr).

(ab3av BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble goroBopbl Poccuiickon depepaumm

Ecnn mexgyHapogHsiM goroBopom Poccuiickont degepaumm yCTaHOBMEHbI MHbIE MpaBuna O 3awmTte npas
noTpedurenen, Yem Te, KOTOpble NPegyCMOTPEHbI HACTOSALLMM 3aKOHOM, MPUMEHSIOTCA NpaBuna MexayHapoaHOro
Jorosopa.

Cratbs 3. NpaBo noTpebuTenen Ha NpocBelleHne B 06nacTu 3aluuTbl Npae notpebutenen

MpaBo noTpebuTenenm Ha npocBelleHVe B obnacTu 3awutbl npaB noTpebutenen obecnedmnBaeTcs

nocpencTtsBoOM BKITHOHEHUA COOTBETCTBYHOLLUX TpeGOBaHMVI B cbep,epaanble rocygapCTtBEHHbIE o6pasoBaTeanble
CTaHOapTbl U O6pa3OBaTEJ'IbeIe nporpamMmbl, a TakKke nocpencrsoM opraHmaumnm CUCTEMbI VIH(*)OpMaLI,VIVI
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notpedurenen o6 nx npaBax n 0 HeOHGxo4UMbIX AEACTBUSIX MO 3aLLUTE ITUX NPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Mpopasel (ncrnonHWUTenb) 00653aH NepedaTtb NoTpedutento ToBap (BbIMOSHUTL paboTy, okas3aTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCIOBMIA O KavecTBe ToBapa (paboTbl, ycnyru) npogasel (MCMOMHUTENb)
06s3aH nepegaTtb noTpebuTtento ToBap (BbINOMHUTL pPaboTy, oOkasaTb YCNyry), COOTBETCTBYHOLUMIA OObIYHO
npeabaBnsgemMbiM TpeboBaHUAM M NPUrogHbIN ANs Lenen, Ana Kotopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNONb3yeTCs.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnuv npogaeew (MCNonHUTENb) NpuY 3aKkrto4YeHUN oroBopa 6bin NocTaBneH notTpebutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOMHEHUST paboThl, okasaHua ycnyru), npogasel (MCMOMHUTENb)
00s13aH nepenatb notpebutento ToBap (BbINOMHWMTL pPaboTy, okasaTb yCryry), NMPUrOAHbIA AN UCMONb30BaHMSA B
COOTBETCTBMU C 3TUMM LIENAMM.

4. Tpu npogaxe ToBapa no obpasuy u (Mnv) onucaHuio nNpoaasel, 0bsizaH nepegatb noTpebutento ToBap,
KOTOpbI COOTBETCTBYET 0Opa3suy 1 (Mrv) onucaHuo.

5. Ecnu 3akoHamMu vnv B yCTAHOBIEHHOM VMW MOPSAKE MpedyCcMOTpeHbl obs3aTenbHble TpeboBaHua K
ToBapy (pabote, ycnyre), npogasel, (MCNONHUTENb) 06s13aH Nepegatb noTpebutento ToBap (BbINOMHUTL paboTy,
oKasaTb YCInyry), COOTBETCTBYOLLMIA 3TUM TpeboBaHMSAM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lNpaBa n 0693aHHOCTU U3rOTOBUTENS (MCNONHWUTENS, NpoAdaBua) B 0bnactu yCcTaHOBNEHUS Cpoka
cnyx0bl, cpoka rogHocTu ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha toBap (paboTy), npeaHa3HayYeHHbIN ANS ANMTENbHOMO0 MCMOJIb30BaHWUSA, U3roTOBUTENL (MCMONHUTEb)
BMpaBe ycTaHaBnvBaTb CPOK CryxObl - nepuog, B TeYeHUe KOTOpPOro W3roToBUTENb (MCMOMHUTENbL) 06sA3yeTcs
obecnevmBatb MNOTPEOUTENIO BO3MOXHOCTb WCMONBb30BaHUA ToBapa (paboTbl) MO HA3HAYEHWO W HECTU
OTBETCTBEHHOCTb 3a CYyLLIECTBEHHblE HEAOCTATKUM HA OCHOBaHMM MNyHKTa 6 ctatby 19 u nyHkta 6 ctatbm 29
HacTosiLero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (McronHuTenb) 00s3aH yCTaHaBnMBaTb CPOK Cryx0Obl ToBapa (paboTbl) ANWUTENBHOIO
Monb30BaHWsi, B TOM YWCNEe KOMMMEKTYOLWMX M3nenuin (geTtanew, ys3noB, arperaToB), KOTOpble MO MCTeYeHUn
onpefeneHHoro nepvoga MoryT MpeacTaBnsiTb OMNACHOCTb AN XXU3HK, 300POBbS MOTPEOMTENS, NMPUHUHATL Bpen
€ro UMyLLLeCTBY UMW OKpyxaloLLen cpeae.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNSATLCSH eAnHMLAMM BPEMEHU, @ TaKKe WHbIMU eguHMLaMM
usMepeHns (KurnometTpamu, MeTpamMu W MNPOYUMWU EOVHULAMWU U3MEpPeHMs ucxods U3  PyHKLMOHAIBHOTO
Ha3Ha4yeHwus ToBapa (pesynbTaTta paboTbl)).

(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-93)

O nopsigke yCTaHOBIEHUs CPOKOB FOAHOCTWM Ha TOBapbl, MEPEYUCIIEHHbIE B MyHKTE 4YETBEPTOM CTaTbh 5
[AHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmun degepanbHOro 3akoHa ot 27.12.2002 N 184-$3 "O TexHU4eckom
perynupoBaHmmn" cM. nucbmMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuMTaHus, napgroMepHO-KOCMETUYECKUE TOBapPbI, MEAVKAMEHTbI, TOBapbl ObITOBON XMUK 1
WHble Nogo6HLIe ToBapbl (paboTbl) N3roToBUTENb (MCMONHUTENBL) 00s13aH yCTaHaBNMBaTbL CPOK FOQHOCTU - Nepuos,
Mo MCTEeYEHUN KOTOPOro Toeap (paboTa) cumMTaeTcs HEMPUIOAHbIM 4SS UCMOJTb30BaHUA MO Ha3HAYEHMIO0.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopgaxa ToBapa (BbINOMHEHME paboThl) MO CTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTK, a Takke ToBapa
(BbIMONHEHWE paboTbl), Ha KOTOPbIN AOMKeH OblTb YCTAHOBNEH CPOK rOQHOCTW, HO OH He YCTaHOBIIEH,
3anpeLuaeTcs.

(B peao. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MarotoButenb (UCMONMHUTENDB) BNpaBe yCTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - nepuon, B
TeYeHVe KOTOporo B cryvae obHapyxeHuss B ToBape (paboTe) HepocTaTka W3roToBWUTENb (UCMONHUTESDb),
npodaBel, YMOJTHOMOYEHHAst OpraHM3auus WM  YNOSHOMOYEHHBIA  UHOVBUAOYamnbHbIA  MPeanpvHUMaTerb,

KoHcynbraHTllntoc www.consultant.ru CrpaHuua 4 13 28

HageXHaf nNnpaBoBas NoaAepPXKa



3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 02.07.2013)
"O 3awwTe npas notpebutenein”

[okymeHT npepoctaBneH KoHcynbTaHTI10C
[ata coxpaHeHusi: 25.09.2013

umnopTtep ob6sA3aHbl yooOBNETBOPUTE TpeboBaHWA NOTpPebuTens, yCTaHOBMEHHbIE cTaTbaMu 18 u 29 HacToswero
3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MaroTtoButens BnpaBe MPUHATbL 00S13aTENbCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHApYXEHHbIX Mo
UCTEYEHMM YCTAHOBIIEHHOTO MM rapaHTMINHOIO CpoKa (JOMOJTHUTENBHOE 006a3aTeNbCTBO).

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHvne [OMONMHUTENBHOIO 06s3aTeNnsCTBa U3rOTOBUTENS, CPOK AEWCTBMS TaKoro obsisatenbcrBa wu
nopsigoK OCYLLECTBIIEHUSI NOTpPebuTenem npae Mo TakoMy ob6a3aTesbCTBY OMPeAensoTCa U3rOTOBUTENEM.
(ab3av, BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. Npopaeey BNpaBe yCTAHOBUTb Ha TOBAP rapaHTUIAHbIN CPOK, ECITM OH HE YCTAaHOBIIEH M3TOTOBUTENEM.

lMpopaBey, BnpaBe MpuUHATL 00A3aTENLCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OOHApYy>XeHHbIX Mo
UCTEYEHWM rapaHTUNHOIO CpoKa, YCTaHOBMEHHOMO M3roTOBUTENEM (4OMNONHUTENbHOE 06513aTENBCTRO).

CopepxaHvne pononHuUTenbHoro obss3atenscTBa npodaBLa, CPOK [OeNCcTBMS Takoro obssatenscrBa w
NOpsiAOK OCYLLECTBNEHMsT noTpebuteneM npaeB no TakoMy 00s13aTeNbLCTBY OMPELENSATCA [OFOBOPOM MeEXOy
noTpedutenem u NpoaaBLOM.

(n. 7 B peq. PeaepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoButene (npogaBeL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [encTBusl OOMOSHUTENbLHOIO 00s3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 crtatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHWs cpoka OEeNCTBUSt AOMOSNTHUTENbHOrO 006s3aTeNnsCcTBa - B COOTBETCTBMM C
nyHKTOM 5 cTatby 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PepnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O653aHHOCTb M3roTOBUTENS O0BECcneyYnTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOTo 0b6CnyKmMBaHWs
ToBapa

M3rotoButenb 06s3aH oGecneymtb BO3MOXHOCTb UCMOMb30BaHNsA ToBapa B TeYEHMe ero cpoka cryx6bl. Ona
3TOWN Uenu us3roToBUTENb obecrneyvBaeT PEeMOHT U TexXHM4Yeckoe OOCNyXMBaHWE ToBapa, a TaKke BbIMycK U
NOCTaBKY B TOProBble U PEMOHTHblE OpraHu3aLMn B HeOOXOOAMMbIX AN PEMOHTA U TEXHUYECKOro 06CMyXMBaHMA
obbeMe 1 accopTUMeHTe 3amnacHblX 4YacTeil B TeyeHuWe cpoka MpOW3BOACTBA ToBapa WM MOCMe CHATUA ero c
Npov3BOACTBA B TeYeHne cpoka CrnyxObl ToBapa, a Npu OTCYTCTBMU TaKOro CPoKa B TeYeHWe AecATU NeT CO AHs
nepefayv ToBapa notpebuTtento.

Cratb4a 7. NpaBo notpeburenst Ha 6esonacHoCTb ToBapa (paboTbl, ycryrin)

1. ToTpebutens wumeetr npaBo Ha TO, 4TOOLI TOBap (paboTta, ycnyra) nNpuM OObIYHBIX YCMOBUSAX €ro
UCMONb30BaHUsA, XpPaHEHUs!, TPAHCMIOPTUPOBKM M yTunmnsaumm Obin 6e3onaceH Ans XusHu, 300poBbs NoTpebuTens,
OKpyXalolleln cpefpbl, a TakkKe He MPUYUHAN Bpea uMmyllecTBy noTpebutens. TpeboBaHus, KOTOpble OOMMKHbI
obecneuyuBatb 6GesonacHocTb ToBapa (paboTbl, yCnyrv) ANs XKM3HUM M 300pPOBbSA MNOTpebuTens, okpyxaroLllewn
cpefbl, a Takke MpefoTBpalleHne MpUYMHEeHUs Bpeda MMYLLECTBY noTpebuTens, sBnalTca obssaTenbHbIMU K
yCTaHaBMNMBaKOTCA 3aKOHOM UMW B YCTAHOBSIEHHOM UM MOpsiaKe.

(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. WsrotoButenb (McrnonHutenb) obs3aH obecrneudmBaTb OGe3onacHocTb ToBapa (paboTbl)) B TeuveHue
YCTaHOBIEHHOrO CpoKa Cny0bl UnNun cpoka rogHocTu ToBapa (paboTsl).

Ecnu B cootBetcTBMM C nyHKTOM 1 cTtatbum 5 HacTosiwero 3akoHa MW3roToBUTESNb (MCMOSMHWUTENbL) HEe
yCTaHoBMWI Ha ToBap (paboTy) Cpok cnyx0bbl, oH 0653aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHMe
[EecaTn NeT co aHa nepefayvu Toapa (paboTtbl) notpeburtento.

Bpea, npuwHMHEHHBIN XW3HW, 340POBbI0 WAKM MMYLLECTBY noTpebutens Bcrnegcteve HeobecneveHus
BesonacHocTu ToBapa (paboTbl), NOONEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTben 14 HacToswero 3akoHa.

3. Ecrnm ana 6e3onacHOCTM Mcnonb3oBaHus ToBapa (paboTbl, YCryru), ero XxpaHeHwusi, TpaHCMOPTUPOBKA U
yTunusauum Heobxogmmo cobnogatb crneuuvanbHele npasuna (ganee - npasuna), M3rotoBUTeNb (MCMOMHUTENb)
006s3aH ykasaTb 9TW MNpaBuna B COMPOBOAMTENbHOM AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW MIM MHbIM criocobom, a npogasel, (MCnonHuTenb) obs3aH OOBECTM 3TU NpaBuia 0O CBEAEHMS
noTpeodurens.

Mo Bonpocy, KacawLemycsa npumMeHeHus ab3aua 2 nyHkta 4, cm. nucbMo occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnm Ha ToBapbl (paboTbl, YyCnyru) 3aKOHOM WMM B YCTAHOBMIEHHOM WM MOpPsSiAKE YCTaAHOBIEHbI
obs3atenbHble TpeboBaHus, obecneyuBatrolime ux 06e3omacHOCTb AN XKU3HKW, 300pOBbsA  MOTpebuTens,
OKpy)XatoLlel cpedbl U NpedoTBpalleHe NpUYMHEeHUs Bpeda MMYLLECTBY noTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWMSM MNOANEXUT 00si3aTenbHOMY MOATBEPXAEHWO B  Mopsgke,
npeaycMOTPEHHOM 3aKOHOM U MHLIMW MPaBOBbLIMU aKTaMMW.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca nmpofaxa ToBapa (BbIMOMHeHWe paboTbl, Oka3aHue YCcnyrv), B TOM 4WCfe MMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nHdopmaumm 06 obsisaTenbHOM NOATBEPKAEHMN €r0 COOTBETCTBUSI TpeboBaHMSM,
yKa3aHHbIM B NMyHKTEe 1 HAacTOSALEN CTaTbW.

(n. 4 B peg. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnn ycTaHOBREHO, 4YTO Npu cobnogeHun noTpebutenem YCTaHOBMEHHLIX MPaBUT UCMONb30BaHMs,
XpaHeHWs1 UNKN TpaHCMOPTMPOBKKU ToBapa (paboTbl) OH NPUYMHSIET UIMN MOXET NPUYUHUTL Bpen KMU3HKW, 300POBbLIO U
UMyLLLECTBY  NOTPebuTens, OKpyxawwern cpege, U3rotoButesb  (MCNonHWUTENb, MpopaBel)  obsizaH
He3aMeanuTEsNIbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanu3auunio) OO YCTpaHeHus NPUYMH Bpeda, a B
HeoBXxoaMMbIX CIlydasx NPUHATbL Mepbl MO U3BLSATUMIO ero U3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXXHO, WU3roTOBUTENbL (UCMONMHUTENbL) 00A3aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpyn HEBLIMNOSIHEHWM M3rOTOBUTENEM (UCMOSHUTENEM) 3TOM 06A3aHHOCTM
YMOSTHOMOYEHHbIN defeparnbHbii OpraH UCMONHUTENbHOW BMAcTWM NPMHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa W (UnK) OT NoTpebutens unu notpebutenen B Nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuiickon degepaumn.

(B pea. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE NOTPEeOUTENIO B CBA3W C OT3bIBOM ToBapa (paboThl, ycryru), noanexaT BO3MeLLEHUIo
u3rotoButenem (MCNonHUTENEM) B NosiHOM obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-D3.

CraTbsl 8. lNMpaBo noTpebutens Ha MHpopMauwuo 06 usrotoBuTene (MCnonHUTENe, NpoaaBLe) M O ToBapax
(paboTax, ycnyrax)

1. MoTpebutens BnpaBe noTtpeboBaTb MpedoCTaBNeHWss HeobXxooMMOWM U OOCTOBEPHONW WHdopmaumm o6
u3rotoButene (MCnonHuTeNe, NpoAaBsLe), pexnmve ero paboThl 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHasa B nyHKTe 1 HacTosLwen cTaTbn MHpopMaLma B HarnsagHoW 1 4OCTyNHOW hopmMe JoBoauTcs 4o
CBedeHVss noTpebuTenen npu 3akioveHWM OOrOBOPOB KyMiu-NMpodaXu M LOroBOPOB O BLIMNONHEHMM paboT
(okazanum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax 0bCnyxmBaHus noTpebuTenen, Ha pPycCKOM
A3blke, a AOMNOMHUTENBHO, MO YCMOTPEHMIO M3roTOBUTENS (MCMOMHUTENS, NPo4aBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®egepaummn n poaHbix A3bikax Hapogos Poccuiickon ®epepavun.

Cratbsa 9. MiHdbopmauwmsa o6 nsrotosutene (MCnonHuTene, npogasLe)

1. WarotoButenb (ucnonHutenb, npodaBel) obsi3aH OOBECTUM OO0 CBefdeHust noTpeburens dupMeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHu3auuu, MecTo ee HaxoXaeHus (agpec) n pexum ee paboTbl.
Mpoaasey (MCNONHUTENDB) pa3MeLLaeT yKazaHHy MHAOPMaL Mo Ha BbIBECKE.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

UarotoButens (McnonmHuTenb, NPOAaBeL) - MHOVBMAyanbHbIA NpeanpvHUMaTenb - OOIMKEH MPeAoCTaBUTb
noTpeburtento MHPOPMAaLUIO O roCyJapCTBEHHOW perucTpaumM M HauMeHOBaHWM 3aperMcTpupoBaBLLErO ero
opraHa.

2. Ecnn Bug OesTenbHOCTW, OCYLIECTBMSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, MPOAAaBLOM), MOONEXMUT
NUUEH3VPOBAHMIO U (MNK) UCMOMHUTENb MMEET FOCYLapCTBEHHYH aKkKkpeautauuio, OO0 CBegeHus notpeburtens
JorkHa ObITb goBedeHa MHpopmaums O Buae OeATeNbHOCTU M3roToBuTens (MCMonHUTend, npodasua), HoMmepe
nuueHsum 1 (MnNu) HomMmepe cBuAEeTeNnbCTBA O FOCYAPCTBEHHOW aKKpeouTauuu, cpokax AeWCTBUSt yKasaHHbIX
nuueHsun n (unn) ceMaeTenbCTBa, a Takke MHpopMauua o6 opraHe, BbiAaBLUEM yKa3aHHble MULEH3NI0 U (Unn)
CBMOETENbLCTBO.

(n. 2 B peq. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmaums, npegycMoTpeHHass nyHKTamm 1 M 2 HacTosLeW cTaTtbW, AOMMKHa ObiTb JoBefeHa Ao
cBedeHVs noTpebuTenen Takke MNPWM OCYLLECTBMEHUM TOProBMW, ObLITOBOrO U MHbIX BWUOOB OOCNYXMBaHWS
noTpebutenen BoO BpeMEHHbIX MOMELLEHUAX, HA SipMapKax, C JIOTKOB M B ApPYrvX CllyyasiX, eCnu Toprosns, beitoBoe
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W VHble Buabl 06CMyXMBaHWA MOTpebuTenein ocyLecTBMAITCA BHE MOCTOSHHONO MeCTa HaxOXAeHus npopasua
(vcnonHuTens).

Cratba 10. MHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButenb (McnomHuTeNnb, MpoAdaBel) o00s3aH CBOEBPEMEHHO MPefocTaBnATb MoTpebuTento
HeoOxoOVMyl0 M JOCTOBEpPHyl0 MHopMauuio o ToBapax (paboTax, ycnyrax), obecrneymBatoLLyo BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BugaM ToBapoB (paboT, ycnyr) nepeyvyeHb M cnocobbl goBeaeHus
nHcpopmaumm 0o notTpebutens yctaHaBnueatoTcs [NpaBuTtensctBoM Poccuiickon egepauun.

2. Nndbopmaumsa o ToBapax (paboTax, ycnyrax) B obsisaTtensHOM Nopsigke JOIPKHA cogeparhb:

HaVMMEHOBAHUE TEXHUYECKOro perfameHTa WnM WMHOe YCTaHOBIIEHHOE 3aKoHodaTenbCTBOM Poccumnckon
denepaumm 0 TEXHMYECKOM perynvpoBaHuM W cBuaeTenbcTBylolee 00 obss3aTternlbHOM noaTBEPXKAEHUN
COOTBETCTBMSI ToBapa obo3HaveHue;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHbIX MOTPEOMTENLCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nUTaHnsa cBefeHnss O cocTaBe (B TOM YuCIle HaMMEHOBAHME WCMOMb30BaHHLIX B MPOLIECCE W3rOTOBJIEHMS
NpoAYKTOB MUTaHWSA NULLEBbIX J0OaBOK, OMONOrMYECKN akTMBHBbIX [0OaBOK, MH(OPMaLMA O HanNMyMu B NpogykTax
NUTaHWA KOMMOHEHTOB, MOMYYEHHBIX C MPUMEHEHWEM T[E€HHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OpraHW3MoB, B
criyyae, ecnu cogepXaHve ykasaHHbIX OpraHM3MOB B TakOM KOMIMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), MULLEBOWN LEHHOCTW, Ha3HavyeHuKn, OO YCMOBMSIX NMPUMEHEHWUS W XpaHEHWs MPOAYKTOB MUTaHWs, O
crnocobax M3roToBIEHUst rTOTOBbIX G65od, Bece (0Obeme), Aare N Mecte M3roTOBJIEHUS U yNaKOBKMU (pacdacoBKM)
NpodyKTOB MWUTaHWS, a Takke CBedEeHMs O TNpPOTMBOMOKa3aHWUsAX ANst WX MPUMMEHEHUs Mpu  OTAEnNbHbIX
3aboneBaHuax. [lepeyeHb TOoBapoB (paboT, ycnyr), uHdoOpMauMa O KOTOpPbIX [AOfKHA coAaepXaTb
NpoTUBOMOKA3aHUs AN WX NPUMEHEeHUst NMpU OTAenNbHbIX 3aboneBaHusX, yTBepxgaetcss [paBUTENLCTBOM
Poccuiickon ®enepaviuny;

(B8 pea. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LUeHy B pybmsix u ycrnoeusi npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu npesocTaBlieHnn
Kpegouta pasmep Kpeaurta, MoMHyl CyMMy, rnogriexallyto BbinnaTte notpebutenem, u rpaduk norawieHvst 3Ton
CYyMMBI;

(B pea. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)
rapaHTUAHBIV CPOK, €CMN OH YCTaHOBIEH,;
(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna u ycnosus 3dekTMBHOro n 6e3onacHoro Ucnosib3oBaHuns Tosapos (paboT, ycnyr);

nHcpopmaL o 06 aHepreTnyeckon 3¢ eKTUBHOCTN TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeGoBaHME O HaNU4YNK
Takon MHcopMauum onpeaeneHo B COOTBETCTBMM C 3aKOHOA4AaTeNbCTBOM 06 3HeprocbepekeHMn 1 O MoBbILLEHMM
3HepreTnyeckon acppekTMBHOCTY,

(ab3av, BBeaeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK CNny0bl Mnn cpok rogHOCTU ToBapoB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a TaKkKe CBeOEHUS O HeoOXOAUMBbIX OENCTBUSX MOTpebutens no MUCTeYeHWUM yKasaHHbIX CPOKOB U BO3MOXHbIX
NocneacTBUAX MPU HEBLIMNOMHEHUM TakKUX OEWCTBUIW, ecnu ToBapbl (paboTbl) MO UCTEYEHWMM yKasaHHbIX CPOKOB
npeacTaBnsoT ONAcHOCTb A1 XKU3HKW, 300POBbSA M UMYLLEECTBA NOTPEOUTENST UNN CTAHOBATCS HEMPUrO4HBIMU ANS
UCMNOMb30BaHWs MO Ha3HAYEeHMIO;

agpec (MecTo HaxoxgeHws), dUpMeHHOe HaumeHoBaHve (HavMeHOBaHue) U3roToBuTens (MCMONHUTENS,
npodasua), YMOSTHOMOYEHHOW OpraHu3auun WnM YMomHOMOYEHHOTO MHAMBWAYanbHOMO nNpegnpuHUMaTens,
umnopTepa;

(B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-$3)

nHgpopmaumo o6 obAszaTenbHOM MNOOTBEPXKOEHWM COOTBETCTBUA TOBapoB (paboT, ycnyr), yKasaHHbiX B
nyHKTe 4 cTaTbM 7 HacTosILLero 3akoHa;

(B peao. PegepansHoro 3akoHa oT 17.12.1999 N 212-93)

NHGOPMaLMIO O NpaBuUiax NpPoaaXxu TOBaApOB (BbIMNOJTHEHMST paboT, okasaHus yCnyr);

yKa3aHue Ha KOHKPEeTHOe NuLOo, KOTopoe OyAeT BbINOMNHATL paboTy (okasbiBaTb ycryry), U MHOpPMaLmio o
HEM, eCNN 3TO MMEET 3HaYeHWe, UCXOAS U3 XapakTepa paboTbl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

yKasaHMe Ha wucnonb3oBaHMe OHOrpaMM MPU OKa3aHWM pasBrekaTerbHbIX YCNyr WCMNONHUTENSIMM

My3blKaSlbHbIX MPON3BEAEHMN.
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(ab3av, BBeaeH depepanbHbeiM 3akOHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembiii noTpebutenem ToBap Obln B ynoTpebrneHun unu B HEM YCTpaHANCs HeAoCTaTok
(HegocTaTku), NnoTpebuTento formkHa OblTb NpegocTaBneHa uHdopmavmsi 06 aTom.

3. NHdopmauwms, npegycMoTpeHHas MyHKTOM 2 HacTosILEeN cTaTby, AOBOAUTCA OO0 CBeAeHus noTpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npurnaraemon Kk ToBapam (paboTam, ycryram), Ha 3TvKeTKaX, MapKMPOBKOW MIU
WHbIM CNocoboM, MPUHATBHIM ONs1 OTAEmNbHbIX BMOOB ToBapoB (pabot, ycnyr). MHdopmaumna o6 obssatenbHoMm
noaoTBEPXXOEHUM COOTBETCTBUS TOBApPOB MNpeAcTaBnsieTcd B MOpsiAke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenscTBom Poccuinckon degepaunm 0 TEXHUHECKOM perynmpoBaHun, M BKMoYaeT B cebs cBegeHus o
HOMepe OOKyMeHTa, MoATBEepXOalollero Takoe COOTBETCTBME, O CPOKe ero AewcTBus 1M o6 opraHusauun, ero
BblOaBLLEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

AB3ay ytpatun cuny. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-93.

Cratbs 11. Pexvm paboTbl npogasLa (MCNonMHUTENS)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMMANbHbIX OpraHu3auuin TOproBnu, OGbITOBOrO M MHbIX BULOB
obcnyxvBaHmsa notTpebutenen yctaHaBNMBaeTCsA MO PELLEHMIO COOTBETCTBEHHO OPraHOB MCMOSTHUTENBHOW BNacTu
cybbekToB Poccuiickon Pefepaunm 1 opraHoB MECTHOTO CamOyMnpaBlieHus.

2. Pexxum paboTbl opraHmusaLuii, OCYLLECTBIISOLWMX AEATENbHOCTL B chepax TOProBoro, ObLITOBOrO M MHbIX
BUOOB 0OCNyXMBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HAcTosILLEN CTaTby, a Takke MHOVBUOYaANbHbIX
npegnpuHMMaTenen yctaHaBnMBaeTCsl MU CaAMOCTOSATESbHO.

3. Pexum pabotbl npogaBua (MCnonHMTENS) AOBOAUTCA OO0 CBeAeHus notpebutene u  [OIKeH
COOTBETCTBOBATb YCTAaHOBMEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHWUTENS, NpodaBLa) 3a HeHaanexallyo UHpopmaumio o
ToBape (pabote, ycnyre)
(B pea. PegepansHoro 3akoHa oT 21.12.2004 N 171-®3)

1. Ecnm noTpebutento He MpedocTaBrieHa BO3MOXHOCTb He3aMeANUTENbHO MOMyYUTb MPU 3aKkIioyYeHun
JoroBopa wumHgopmauuo o ToBape (paboTte, ycnyre), OH BrnpaBe noTpeboBaTe OT npogasua (MCMONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMHYeHUs 4OroBopa, a ecrniv 4oroBop
3aKMOYEH, B pa3yMHbIN CPOK OTKa3aTbCHA OT €ro MCMONHeHuWd M notpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHVST APYIMX YObITKOB.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

[Mpun oTkase OT MCMOMHEHUs1 JOoroBopa nNoTpedbutens ob6s3aH BO3BpaTUTbL ToBap (pesynbTat paboThl, YCnyru,
€CIn 9TO BO3MOXHO MO MX XapakTepy) npogdasLy (UCMONHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lMNpogaseL, (UcnonHWUTEnNb), He MPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOM M AOCTOBEPHOW MHopmauuu o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeaYCMOTPEHHY0 NyHkTamu 1 - 4 ctaTbu 18 unum nyHktom 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HefocTaTku ToBapa (paboTbl, yCryru), BO3HUKLLIME MOCIiEe ero nepegadu
noTpebuTtento BCneacTBMe OTCYTCTBUS Y HEFO TakoW MHAOPMaLIUN.

(n. 2 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

3. MNpn NpU4UHEHWN Bpeda XW3HW, 340POBbIO M MMYLLECTBY noTpebutens BcnegctBue HenpenocTaBrieHus
€My MOJIHOM W [OOCTOBEPHOW MHGopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLEHUSI TAKOro Bpefa B Nopsiake, NpegyCcMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCIie MOJTHOMO
BO3MeELLEHUS YObITKOB, MPUHMUHEHHbIX MPUPOAHBIM OObekTaMm, HaxogAWwMMCAa B COBCTBEHHOCTM (BrnageHun)
notpeburens.

(n. 3 BBegeH ®egepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-$3)

4. Mpwn paccMoTpeHnn TpeboBaHun NOTPebutens 0 BO3MELLUEHMUN YOLITKOB, NPUYMHEHHBLIX HELOCTOBEPHOMN
W HEeLOCTATOMHO MOSHOM MHopMaLumen o ToBape (paboTe, ycnyre), HeoOxo4MMO UCXOLUTb U3 MPeanosioXeHUs
06 oTCcyTCTBMM y NOTpebuTtens cneLmarnbHbiX MO3HAHUIA O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pen. PenepancHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb U3rOTOBUTENS (VICI'IOJ'IHVITeJ'IFI, npoaasua, yI'IOJ'IHOMOLIEHHOVI opraHusauunm unnun
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YNONTHOMOYEHHOMO UHAMBMOYabHOMO NpeanpuHMMaTens, MMnopTepa) 3a HapyLleHue npae noTpeburenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpeburenem wusrotoBuTesNb (UCMOMHUTENb, MPOA4ABEL, YMNOSIHOMOYEHHas
opraHu3aums UNu yrnoriIHOMOYEHHbIA UHAVBUAYAlbHbBIA NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYHO 3aKOHOM MMM LOrOBOPOM.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnv nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NoTpebutento, nogrnexart BO3MELLEHUIO B
MOJTHOM CyMMe CBEpPX HEYCTOMKW (NEHU), YCTAHOBIIEHHOWM 3aKOHOM UIN JOTOBOPOM.

(n. 2 B peqg. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTomku (NeHM) M BO3MELleHMe YObITKOB He OCBOGOXOaltoT M3roToBUTENs (MCMOMHUTENS,
npodaBLa, YrNOSIHOMOYEHHYIO OpraHu3auulo WnM  YNomHOMOYEHHOro WHOMBUAYanbHOrO npennpuHUMaTens,
nMnopTepa) OT UCMOMHEHMsI BO3MOXEHHLIX HA HETO 00S3aTeNbCTB B HATYpe nepeq noTpebuTenem.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WarotoBuTtenb (MCMOMHUTENb, NPOAaBEL, YMNOMHOMOYEHHAsl oOpraHu3auus Wn  YNoSIHOMOYEHHbIN
WHOVBUAOYanbHbI MPEeAnpUHMMAaTenb, UMMIOPTEP) OCBODOXOAAeTCs OT OTBETCTBEHHOCTM 3@ HEWUCTOMHEHWe
0053aTeNnbCTB MNM 3@ HeHagnexallee WucrnosfiHeHue o0a3aTenbCTB, €CNU  JOKaKeT, YTO HeWCNOoSIHEHMWe
00513aTeNbCTB UNU UX HeHaAmexallee WCMOfHEHVE NMPOM3OLLNIO BCEACTBME HEMPEOLAOIMMOW CUMbl, a TaKXe Mo
WHBIM OCHOBaHWAM, NPegyCMOTPEHHBIM 3aKOHOM.

(B pea. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena o6 ynnaTe HeycToWku (MeHu), NpegyCMOTPEHHOW 3aKOHOM WU LOrOBOPOM,
nognexat yAOBNETBOPEHMIO U3roToBUTENEM (MCMOMHUTENEM, NMPOAAaBLOM, YMOSTHOMOYEHHOW OpraHu3aunen unm
YNOSTHOMOYEHHbLIM UHAVBWAYarbHbIM NpeanpMHuMaTeneM, MMNopTepom) B 4OOPOBOSIbHOM Nopsigke.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpu yooBneTBOpeHUn cygom TpeboBaHWUi noTpebuTens, YCTaHOBMEHHbLIX 3aKOHOM, Cyn B3bIiCKMBAET C
u3rotoButens  (ACNOnMHMTENs,,  MNpoAaBLUa,  YMOMIHOMOYEHHOW  OpraHusauuMum  WnM  YNOSIHOMOYEHHOTO
WHOVBUAOYanbHOro NpeanpuHUMaTens, MMnopTepa) 3a HecobrnogeHue B JOOPOBOSbHOM NOPSIAKE Y4OBETBOPEHMS
TpeboBaHui noTpebutensa wrpad B pasMepe NATbAECAT MPOLEHTOB OT CyMMbl, NMPUCYXXOEHHOW CyAOM B MOSb3y
noTpeodurens.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3aaBneHvem B 3aliMTy NpaB noTpeduTenst BbiCTynalT o0LWwecTBeHHbIE 06begnHEHNA NnoTpebuTenen
(nx accoumauun, COK3bl) UMK OpraHbl MECTHOrO CaMOyMpPaBrieHWs, NATbAECHAT NMPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepeymcnsaTcs yka3aHHbIM 00beanHeHUAM (MX accoumaLmMsm, Colo3aM) UnmM opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHUN Bpeda, NPUHMHEHHOTO BCINEACTBME HEOOCTAaTKOB TOBapoB, paboT wunu ycrnyr cMm. Takke
naparpacd 3 rmasbl 59 K P®.

Cratbs 14. WmywecTBeHHas OTBETCTBEHHOCTb 3a Bpend, MPUHMUHEHHbIV BCNeACTBME HEeOOCTAaTKOB ToBapa
(paboTbl, ycryrm)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI0 MM UMYLLECTBY NOTPeOMTEns BCREACTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PeLeNnTypHbIX UNU MHBbIX HeJocTaTkoB ToBapa (paboThbl, ycnyru), nNoanexut BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHWS Bpena, NMPUYUHEHHOTO BCINEACTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUUM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbBIX OTHOLUEHUAX C
npodasLOM (MCMONTHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XW3HW, 340POBbI MMM MMYLLECTBY MOTpeOuTens, MOANeXuT BO3MELLEHUIO, €CIn
Bped NPUYUHEH B TEYEHME YCTAHOBIIEHHOIO cpoka CryX0bl unn cpoka roqHocTu ToBapa (paboThbi).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AOMKEH ObiTb YyCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbun 5
HacTosLwero 3akoHa CpOK CryX0bl UK CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, NnMbo notpeburtento He Obina
npegocTaBneHa nosiHas M OCToBepHas MHoOpMauma O cpoke Cryxbbl Uiy cpoke rogHocTH, nmbo notTpeburens
He Obln NPoMH(OpPMUPOBAH O HEOOXOAUMbIX LENCTBUAX MO UCTEYEHMU cCpoKa CryxObl MNU cpoka rogHoOCTU M
BO3MOXHbIX MOCNEACTBUAX MPW HEBLINOMHEHUN YKa3aHHbIX AeWACTBMIW, nvMbo ToBap (pesynbTaT paboTbl) Mo
UCTEYEHNM ITUX CPOKOB MPEACTaBMAEeT ONacHOCTb AfS >KW3HW W 300pOBbS, Bped MOANEXWUT BO3MELLEHUIO
HE3aBVCUMO OT BPEMEHMW EF0 MPUYMHEHVSI.
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(B peao. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCcTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa W3rotoBuUTENb (UCMOSMHUTENbL) He
yCTaHoBWI Ha ToBap (paboTy) Cpok cryx0Obl, Bpes MNOANEXUT BO3MELLEHUIO B Crydae ero NpuYMHEHVs B TeYeHVe
OecsATV neT co OHA nepefaym toBapa (paboTel) noTpedbuTento, a ecnu AeHb nepefayvn YCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roToBNEHMS ToBapa (OKOHYaHWSA BbINOMHEHNSA paboTbl).

Bped, npwduHEHHBLIA BCneacTBME HeAOCTAaTKOB ToBapa, MOANIEXWUT BO3MELLEHWMO NPOAABLOM  MIU
M3roToBUTENEM TOBapa Mo BbibOpy NOTEpneBLLErO.

Bpen, npuvuMHeHHbIM BCreacTBME HeOQOCTATKOB  paboTbl WM YCNyry, MNOANEXWUT  BO3MELLEHUIO
UCMONHUTENEM.

4. NsrotoBuTtenb (MCNOMHUTENMb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUMMHEHHBIA XXU3HW, 300POBbLI UMK
UMyLLEeCTBY noTpedbutenss B CBA3U C UCMOMb3OBAHWEM MaTepuanoB, 060pyaoBaHUS, WHCTPYMEHTOB M WHbIX
CpeacTs, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBApPOB (BbIMNONHEHUsT paboT, okasaHust yCnyr), He3aBUCUMO OT TOro,
MO3BOMSAS YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HAHUN BbISBUTL UX OCODbIE CBOWCTBA WK HET.

5. N3rotoButens (ucnonHutenb, Npogasel) ocBoboXaaeTcsl OT OTBETCTBEHHOCTU, €Cnv AOKaXeT, YTO Bpen
NpUYNHEH BCreACTBUE HEMNPEOL4OSIMMOW CWUMbl WM HapylleHus noTpebutenem YCTaHOBIIEHHbIX MpaBun
UCMNOMb30BaHWs, XPaHEHUS N TPAHCMOPTMPOBKU ToBapa (paboTsl, ycryri).

KoHcynbTaHTlnoc: npumeyaHve.
O komneHcaumnm MopanbHOro Bpeaa cm. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcalua mopansHoro speaa

MopanbHbI Bped, NpU4MHEHHbIN NOTPebUTENO BCREACTBME HapYLUeHWs W3rotoButenem (MCMofHWUTenem,
NpoA4aBLOM, YMOSIHOMOYEHHOW OpraHv3auvMen unu YrnosTHOMOYEHHbIM MHOMBUAYAbHBIM MPeAnpuHMMaTenem,
nMnopTepom) npas noTpebutens, NpegyCMOTPEHHbIX 3aKoHaMK U nNpaBoBbIMU akTammn Poccuickon depepavimm,
perynvpylowmnmMmn OTHOWEHWS B obracTu 3awuTbl NpaB notpebutenen, nognexuT KOMMeHcauun npudMHuUTenem
Bpeda npu Hanvuuu ero BuHbl. Pasmep koMneHcauun mopanbHOro Bpega onpegensercs CygoM U He 3aBuCUT OT
pa3mepa BO3MeLLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PeagepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus moparnbHOro Bpefa OCyLEeCTBNSAETCH He3aBUCUMO OT BO3MELLEHUS MMYLLECTBEHHOIO Bpeaa u

NoHeceHHbIX NoTpeburenemM yobITKOB.

CraTbsl 16. HegelicTBUTENbHOCTL YCIOBUIA 1IOTOBOPA, YLIEMISAOLWMX NpaBa notpeburens

1. YcnoBsua goroeopa, yweMnsioliue npaea notpedurens no CpaBHEHWIO C NMpaBuUiaMu, YCTaHOBMEHHBIMU
3aKoHaMM MM MHbIMK MpaBOBbIMK akTamu Poccunckon Pepepaumm B 0bracTv 3awuTbl NpaB notpeburenen,
NpU3HaTCA He4eNCTBUTESb HbIMM.

Ecnu B pesynbTate ncnonHeHvs 4OroBopa, yweMnsowero npasa notpeburens, y Hero BO3HWKNN ybbITKY,
OHU NoAnexaTt BO3MELLEHUO M3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM) B MOSTHOM 06beMe.

2. BanpewaeTtcs obycnosnuBatb npuobpeTeHne ofHux ToBapoB (paboT, ycnyr) ob6sA3atenbHbIM
npuobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr). YObITKY, NPUYNHEHHbIE NOTpebuTento BCneacTBMe HapyLUeHUs ero
npaBa Ha cBOOOAHLIA BbiOOp TOBapoB (paboT, ycnyr), BO3MELLalTCH NPOAaBLOM (MCMOMHWUTENEM) B MOSTHOM
obbeme.

3anpelaeTtca obycrnoBnvBaTtb YOOBNETBOPEHME TpebOBaHMI NOTpebuTenen, NpeabsaBNsSEeMbIX B TeYeHUe
rapaHTUMHOTO CPOKa, YCIOBUSIMU, HE CBA3AHHBIMU C HeocTaTkamMmm ToBapoB (paboT, ycnyr).

(ab3av BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpoaasey (McnonHUTENb) He BrpaBe 6e3 cornacus NoTpebutens BbIMONHATE AOMOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [oTpeOutenb BhnpaBe oOTKasaTbCsA OT onfaTbhl Takux paboT (ycnyr), a ecrnvm OHM OniayeHsbl,
notpebutenb BnpaBe noTpeboBaTtb OT Npogasua (MCNONHUTENS) BO3BpaTa yniavyeHHON CyMMbI.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 17. CynebHas 3awura npas notpeburenen
1. 3awwmra npas noTpebutenen ocyLLecTBNAETCS Cya0M.

2. Vckn o 3awute npas n0Tpe6MTene|7| MOryT ObITb npenbvsAaBiiEHbI MO Bbl60py nctua B cyp rno Mecry:
HaxoXXgeHnda opraHun3auun, a ecrii OTBETYMKOM ABIAETCA I/IH,D,VIBVIﬂyaﬂbeIIZ npeaonpuHunMmaTternb, - €ero
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XUTENbCTBA;
XUTenNbCTBa UNK nNpebbiBaHUA UCTLA;
3aKMYeHNa N UCNOSTHEHMA 4OroBopa.
Ecnun nck kK opraHM3aummn BeliTeKaeT U3 AeATEeNbHOCTU ee punmana unm npeactaBUTenbCTBa, OH MOXET ObiTb
npeabsBrieH B CyA Mo MECTY HAaXoXAeHus ee domnvana wiv npeacrtaButenbCcTea.
(n. 2 B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
3. MNoTpebutenu, MHble UCTUbLI MO UCKaM, CBA3aHHLIM C HapylLleHMeM MnpaeB noTpeobuTtenei, ocBoboxaarTcs
OT ynnaTbl FOCYy4apCTBEHHOW MOLUITMHbI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccurickon degepauum o0 Hanorax
n cbopax.
(n. 3 B peqg. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALUUTA MPAB NMOTPEBUTENEW NPU NMPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtbsa 18. NpaBa notpeburens npn oOHapyXeHUn B TOBape HEAOCTATKOB
(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B cnyyae obHapyXeHWs1 B TOBape HeJOCTaTKOB, €CIIN OHU He Oblfiv OroBOpPEHbI MPOAABLIOM,
no cBoemy BbIOOpPYy BMNpaBe:

noTpeboBaTb 3aMeHbl HA TOBAP 3TOW e MapKu (3TUX ke mMoaenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyron mapku (Mogenu, apTuKyrna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMNHOW LieHb!;

notpeboBaTb COPasMeEpPHOro yMeHbLUEHMUsSI MOKYMHOW LieHbI;

notpeboBatb HesameanuTenbHOro 6e3BO3ME3AHOr0 YCTpaHeHUst He4OCTATKOB TOBapa MM BO3MELLEHUA
pacxofoB Ha UX ucnpasneHue notpebutenem unv TpeTbuM NULOM;

OTKasaTbCsl OT WCMOJSIHEHMsI AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynrayeHHOW 3a ToBap
cymmel. o TpeboBaHWiO NpofaBLa 1 3a ero cyeT NoTpebutens AoMmKkeH BO3BPaTUTb TOBAp C HegocTaTkamu.

Mpwn saTomM noTpebutenb BnpaBe NOTpPeboBaTb TaKkKe MOMHOTO BO3MELLEHUS YOBITKOB, MPUYMHEHHBLIX €My
BCINEACTBME MNpodaXu ToBapa HeHagnexallero kadectBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBJIEHHblE
HacTosILLMM 3aKOHOM A7 YAOBETBOPEHUS COOTBETCTBYIOLMX TpeboBaHM noTpeduTens.

B OTHOLWEHMM TEXHUYECKM CMOXHOro ToBapa MoTpebuTenb B criydae OOHapyXeHus B HEM HEeOOCTaTKOB
BMpaBe OTKa3aTbCH OT WCMOMHEHUs OOroBopa Kynnu-npoaaxu n notpeboBaTb BO3BpaTa ymnravyeHHOW 3a Takon
TOBap CyMMbl NMnMbBO npeabaButb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Moaenu, apTukyna) unm Ha
TakoW >xe TOoBap Apyroln Mapku (Mogenwu, apTukyrna) C COOTBETCTBYHLUMM MepepacyeToM MOKYMHOW LEHblI B
TeYeHve NATHaguUaTu gHEeN co AHA nepegadun notpeodurento Takoro ToBapa. o ucteyeHnm 3Toro cpoka ykasaHHble
TpeboBaHua noanexart yooBMeTBOPEHMIO B OAHOM U3 CrieayoLmxX Cryyaes:

obHapyxeHue CyLLeCTBEHHOro HejocTaTka ToBapa;

HapyLleHWe YCTaHOBMNEHHbIX HACTOSALL MM 3aKOHOM CPOKOB YCTpPaHeHUs1 HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TeYEeHWEe KaxOoro roga rapaHTUAHOMO Cpoka B COBOKYMHOCTU
fonee 4Yem TpuauaTb AHEN BCreACTBME HEOO4HOKPATHOIO YCTPAHEHUA €ro pasfiMiHbIX HE4OCTaTKOB.

MepeyeHb TEXHMYECKM CNOXHBLIX TOBAPOB yTBepxaaeTcs Npasutenscteom Poccuiickon ®eaepauumm.

(n. 1 B peq. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTEe 1 HAcTosILLEN CTaTbW, NPeAbABNATCA noTpebutenem npogasLy nmbo
YMOJSTHOMOYEHHOW OpraHu3aLmn Unmn ynosTHOMOYEHHOMY MHAUBMAYabHOMY NMpeanpuH1UMaTento.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTpebutens BnpaBe npenbsBuTb TpeboBaHWA, yKasaHHble B ab3auax BTOPOM U MNSATOM NyHKTa 1
HacTosLWLEen CTaTbW, U3rOTOBUTESIO, YMOMTHOMOYEHHOW OpraHusauum Unu ynosTHOMOYEHHOMY WHAOVBUOYanbHOMY
npegnpuHMMaTerto, uMnopTepy.

(B pea. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BwmecTo npepbsiBneHus aTux TpeboBaHMi notpebutens BnpaBe BO3BPATUTL M3rOTOBUTESO UM UMMOPTEPY
TOBap HeHagnexalero kayectsa u notpeboBaTb Bo3BpaTta ynnavyeHHoW 3a HEr0 CyMMbI.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93,

5. OTcyTCcTBME Y MOTPEOMTENST KAacCOBOrO MSIM TOBAPHOrO Yeka Nubo MHOMO LOKYMEHTA, YOOCTOBEPSIOLLINX
dakT 1 yCnoBusi MOKYMKW TOBapa, He SIBNSETCA OCHOBaHWEM A1 OTKa3a B YAOBIIETBOPEHUM ero TpeboBaHuWN.
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MponaBey, (M3roToBuTESb), YMOMHOMOYEHHAs oOpraHM3auust WM YNONTHOMOYEHHbI WUHOMBULYATbHbIN
npegnpuHMMaTtesnb, MMnopTep 06s3aHbl NMPUHATL TOBAp HeHaAseXallero kadectsa y notpebutens u B cnydae
Heo6xo4MMOCTM MPOBECTU NPOBEPKY kadecTBa ToBapa. [NoTpebutens BnpaBe yvyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa O nmpuyMHax BO3HVMKHOBEHWA HeOQOCTATKOB ToBapa npojasel (M3roToBUTENb),
YMOSTHOMOYEHHasi OpraHu3aumst Uy yrnosTHOMOYEHHbIN UHOVBUAYarbHbIA NpeanpuHMMaTenb, nmnoptep obs3aHbl
MPOBECTM IKCNEPTU3Y TOBapa 3a CBOM CYET. JKCMepTusa ToBapa NPOBOAUTCHA B CPOKMW, YCTAHOBIEHHbIE CTaTbMM
20, 21 wn 22 HacTosiwero 3akoHa A9 YOOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHun noTpebutens.
MoTpebutens BnpaBe NpuUCYTCTBOBAaTb MpWU MpPOBeAEeHMM IKCMEPTM3bl TOBapa W B Clyyae Hecornacus c ee
pesynbTaTaMu OCNOPUTb 3aKMKYeHUe Takon aKCnepTm3bl B CyaebHOM nopsiake.

(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTe 3KCMepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HefocTaTKM BO3HUKIW BcrieacTBue
obCcToATENBCTB, 3a KOTOpble He OTBeYaeT npogasel, (M3roToBuTenb), NoTpebuTens obsa3aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNOSTHOMOYEHHOW OpraHn3auun Unm yrnosiHOMOYEHHOMY MHAMBUOYanbHOMY NpennpuHUMaTENto,
UMMOPTEPY PacxXodbl HA NMPOBELEHME IKCMEPTU3bI, @ TAKKE CBSA3aHHbIE C €e NPOBEeAEHNEM PacXOo4bl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopaBel (M3roToBWTENb), YMOSTHOMOYEHHAs OpraHuM3auuWs WU YNONHOMOYEHHbIV WHOVBUAYalbHbIN
npegnpuHMMaTtenbs, MMNopTep OTBeYaeT 3a HedoCTaTKu ToBapa, Ha KOTOPbIN HEe YCTAHOBMEH rapaHTUIHbIA CPOK,
ecnun noTpebutenb JoOKaXeT, YTO OHM BO3HUKIM 40 Nepedayvn ToBapa notTpeduTento nnm no npuvmHam, BO3HUKLLIUM
[0 3TOro MOMeHTa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHuMn TOBapa, Ha KOTOPLIN YCTaHOBMEH rapaHTUMHBLIA CPOK, MpoAasel (M3roToBUTEND),
YNOSTHOMOYEHHasi OpraHM3aLmns Unn ynosTHOMOYEHHbIN MHAUBMAYANbHBLIA NpegnpuHUMaTeNb, UMNopTeEpP OTBeYaeT
3a He4OCTaTKM ToBapa, eCiM He LOKaXeT, YTO OHM BO3HWKIIM MOcre nepegayn ToBapa norpebutento Bcneacrsue
HapyLleHMs noTpebuTenem npaeun NCMOMb30BaHUsS, XpPaHEHWS UMM TPAHCMOPTMPOBKN TOBapa, OEWCTBUNA TPeTbUX
NV, UM HENPEOZ0NTMMON CUSbI.

(B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PenepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6Goriee nmsATu KUNorpaMMoB Afs PEMOHTA, YLEHKM,
3aMeHbl M (unu) BO3BpaT UX MNOTPEOUTENIO OCYLUECTBIISAIOTCA CuMlaMyM M 3a CYeT npogaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHu3auum WM ynosTHOMOYEHHOrO WMHAMBUAYANbHOrO npednpuHuMaTtensi, umnoptepa). B
criy4ae HewcronHeHuss [JaHHoW 00A3aHHOCTWM, a Takke npu OTCyTCTBMM npogasua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHusauuMmM Wnu yrnoriHOMOYEHHOro MHAMBMOYarbHOrO npeanpuHMMaTensi, uMnopTepa) B
MeCcTe HaxoxaeHuss notpebutens poctaBka M (UnM) BO3BpaAT YKasaHHbIX TOBApPOB MOMYT OCYLLECTBMATLCS
notpebutenem. lMpu 3Tom npogaBel, (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHuM3auus WUnM YNoSTIHOMOYEHHbIN
WHOVBUAYanbHbIA NpeanpuHMMaTens, MMnopTep) 06s3aH BO3MECTUTb MOTPeOUTENO pacxofbl, CBA3AHHbIE C
[ocTaBKow U (Mnv) Bo3BpaTOM yKasaHHbIX TOBapOB.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbsl 19. Cpoku npeabsiBreHust notpeburenem TpeGoBaHWi B OTHOLEHUM HEAOCTaTKOB ToBapa

1. MoTpebutenb BrnpaBe NpeabsABUTbL MPELYCMOTPEHHblE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npodasly (M3roTOBWTENO, YMOSTHOMOYEHHOW OpraHusauun WAM  YNOSTHOMOYEHHOMY  MHAMBMAOYaIbHOMY
npegnpuHMMaTtersnto, WUMMopTepy) B OTHOLWIEHMM HeOOCTATKOB ToBapa, €cniv OHU ObHapyXeHbl B Te4yeHue
rapaHTUAHOIO CPOKa MMM CpoKa rO4HOCTMW.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWeEHMM TOBapoB, Ha KOTOPble rapaHTUMAHbIE CPOKWM WKW CPOKM FOOHOCTU HE YCTaHOBIIEHbI,
noTpebutens BnpaBe NpeabsBUTH yKasaHHble TpeboBaHUsS, ecnv HEAOCTaTKU TOBapOB OOHApPYXeHbl B pPa3yMHbIN
CpPOK, HO B npefenax ABYX NeT CO [AOHA nepedadn ux notpebutento, ecnu Gonee ANWUTESbHbIE CPOKU He
YCTaHOB1IeHbl 3aKOHOM WY JOrOBOPOM.

(n. 1 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
2. TapaHTUHLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ucuUCNSEeTCs €O AHA nepefjavy ToBapa
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noTpebutento, ecnu MHoe He MpPeayCMOTPEHO AOroBopoM. Ecnu aeHb nepefayun yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKUW UCHUCNSOTCH CO OHA U3roTOBIIEHUS TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce3oHHbIX ToBapoB (0OyBW, oAexabl M MPOYMX) 3TU CPOKM MCUUCHSIOTCS C MOMEHTA HacTymnneHus
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMNJIEHMS] KOTOPOrO OMPELENSAETCA COOTBETCTBEHHO CyObekTammn Poccuiickon
denepaumm ucxoas 13 KNMMaTUYECKUX YCITOBUIA MECTa HaxoXdeHus notpeburenei.

Mpu npopaxe ToBapoB no obpasuam, No moyTe, a Takke B Clyyasx, eClv MOMEHT 3aKM4veHus gorosopa
Kynnu-npoaaxm M MOMEHT Mepefayv ToBapa MoTpebuTentio He COoBMajalT, 3TW CPOKM WCHUCNAKTCA CO OHS
JocTaBku ToBapa notpebutemo. Ecnu notpebutenb nuvweH BO3MOXHOCTU UCMOfMb30BaTb TOBap BCNEACTBUE
06CcTOATENBCTB, 3aBMCALWMX OT npogdaBua (B 4YaCTHOCTM, TOBap Hy)XgaeTcsa B cneuvanbHOW  yCTaHOBKE,
nogknoyeHun unm cbopke, B HEM MMEKOTCA HEAOCTaTKK), rapaHTUMHbBIA CPOK He TeyeT A0 YCTpaHeHUs NpogaBLOM
Takux obcroaTenbcTB. Ecnmn geHb [ocTaBkK, YCTaAHOBKM, MOAKMOYEHMS, COOpKM ToBapa, YCTpaHEeHUst 3aBUCSLLUX
OT NpoJaBua 06CTOATENLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENb HE MOXET UCNONb30BaTh TOBAP MO Has3HaveHuto,
onpefenutb HEBO3MOXHO, 3TU CPOKU UCHUCASIIOTCA CO OHsI 3aKNoYeHust 4oroBopa Kynnuv-npogaxu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au vcknoveH. - PegepanbHbliii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpeaenseTcs NepuogoM, NCUUCTIIEMbIM CO OHS U3rOTOBIEHNA TOBapa, B TeYeHue
KOTOPOro OH MPUrogeH K UCMONb30BaHUO, WNW  LaToW, [0 HACTynfeHUss KOTOPOW TOBap MPUrodeH K
UCMOMb30BaHMIO.

MpoJomKkNTENbHOCTE CpOKa FO4HOCTM TOoBapa AOJPKHA COOTBETCTBOBATb OOsA3aTenbHbiM TpeboBaHMSIM K
©es3onacHocTu ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. [apaHTuIHbIE CPOKM MOTYT YCTaHaBMBATbCA HA KOMMIEKTYHOLLME U3LENUA U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [[apaHTUHbIE CPOKU HA KOMMIIEKTYOLLME U3OENNA U COCTaBHbIE YacTU UCHUCASIOTCS B TOM Xe MOopsiake,
YTO U rapaHTUNHBIA CPOK HAa OCHOBHOM TOBap.

[[apaHTUHbIE CPOKM Ha KOMMMEKTYHLIMe wu3genus U COCTaBHble 4acTu ToBapa CUMUTAKTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3enue, ecrnvm MHOe He YCTaHOBNEeHO AoroBopoM. B cnyyae, ecnn Ha
KOMMNIEKTYIOLLEEe M3OENUEe M COCTaBHYK 4YacTb TOBapa B [OrOBOpPE YCTAHOBMIEH rapaHTUMHBLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTH, YEeM TFapaHTUWHBIA CPOK Ha OCHOBHOE u3fenue, noTpebutenb BnpaBe npeabABUTb
TpeboBaHusA, CBSI3aHHbIE C HeJoCTaTKamMu KOMMIEKTYIOLWEro M3genust U COCTaBHOW YacTu ToBapa, Mpu KX
oBHapy>XeHUn B TEYEHWE rapaHTUAHOIO CPOKa Ha OCHOBHOE M3Jenue, ecrnv MHoe He NpegyCMOTPEHO AOrOBOPOM.
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTywollee u3genue yCTaHOBSIEH rapaHTUMWHBIA CPOK GomnblUen NMPOAOSPKMTENbHOCTH, YeEM
rapaHTUIAHBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BNpaBe NpeabsBuUTb TpeboBaHMSA B OTHOLLEHUN HELOCTaTKOB
TOBapa npu yCnoBuK, YTO HELOCTAaTKN KOMMIEKTYIOLWEro M3aenusa obHapy>XeHbl B TEYEHME rapaHTUMHOIO CPpOoKa Ha
37O U3genue, He3aBMUCMMO OT UCTEYEHMUS rapaHTMNHONO CPOKa Ha OCHOBHOWM TOBap.

4. Cpoku, ykasaHHble B HacTosILLEel cTaTbe, JOBOAATCSA A0 CBeAeHus noTpebutensa B uHcopmalmm o ToBape,
npegocTaBnseMon NoTpebuTento B COOTBETCTBMU CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasix, korga npefycMOTPEHHbI AOrOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee ABYX NeT wu
HegocTaTkyM ToBapa OGHapyXeHbl MoTpebuTenem no UCTeYeHWU rapaHTUAHONO CPoKa, HO B Mpedernax AByX IeT,
noTpebutens BMpaBe MNpeAbsBUTbL npodaBuy (u3roToBuTEno) TpeboBaHWsA, NpPegyCMOTPeHHble cTaTben 18
HacTosiLero 3akoHa, ecnu JOKaxeT, YTO HeAoCTaTKyM ToBapa BO3HUKMWM [0 ero nepegadyv notpedwrento unu no
NpUYUHAM, BO3HUKLLINM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbIIBMEHMS CyLECTBEHHbIX HeOOCTAaTKOB ToBapa mnotTpebutenb BnpaBe npeabaABUTb
M3roToBuTENO (YNOSTHOMOYEHHOW OpraHmMsaumMm uUnm ynosIHOMOYEHHOMY WHOVBUAYanbHOMY NpeAnpUuHUMaTesto,
umnopTtepy) TpeboBaHve o 6e3B03ME3OHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €CNN AOKaXKeT, YTO OHW BO3HUKNW A0
nepegadun ToBapa notpedutento unm no Npu4MHaM, BO3HUKLLMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoXeT
ObITb NpeabsABMNEHO, €Criv HeAoCTaTKy ToBapa obHapyXeHbl MO UCTeYeHUMM OBYX MeT CO AHA nepefadun ToBapa
noTpebutento, B Te4eHWe YCTAHOBIIEHHOMO Ha TOBap cpoka Cry»bbl UNKn B TEYEHWE OEeCATU NET CO AHSA Nepenayn
ToBapa noTpebuTento B criydae HeyCTaHOBIEHMS cpoka cnyXobl. Ecnv ykasaHHoe TpeboBaHue He yo0BNETBOPEHO
B TeYeHVe ABaguaTtu OHEN CO OHA ero nNpeabsiBrieHuss notpebutenemM nnu oGHapyXeHHbI UM He4OCTaToOK ToBapa
SIBNSIETCA HEYCTPaHMMbIM, NOoTpebutesnb nNo cBoemy BbiIGOpy BnpaBe NpPeabsaBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOM
opraHvsaummM  wiM  YMNOfIHOMOYEHHOMY  WMHAMBMOyanbHOMY  NpegnpuUHMMATesNio,  MMMNOPTEpy)  WHble
npeaycMoTpeHHble MyHKTOM 3 cTaTbu 18 Hactoswero 3akoHa TpeboBaHua mnu BO3BpaTUTb TOBap WM3rOTOBUTENO
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(ynonHoOMOYeHHON opraHu3auun UM ynoriHOMOYEHHOMY WHOMBMAYaNbHOMY npeanpuHUMaTento, UMnopTepy) u
notTpeboBaTb BO3BpaTa ynravyeHHOM JEHEXHON CYyMMbI.
(n. 6 B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHWe HedoCTaTKOB ToBapa M3rotoBuUTeneM (NPOAaBLIOM, YNOHOMOYEHHOW opraHu3aumen
UM YNOMHOMOYEHHBIM UHAMBUAYAaTbHLIM NPeanpUHMMaTENeM, MMMNOPTEPOM)
(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecrv cpok ycTpaHeHus He4OCTaTKOB TOBapa He onpedernieH B MCbMeHHOW hopMe CornalleHMeM CTOPOH,
3TW HEAOCTaTKM AOJDKHbI ObITb YCTpaHeHbl mM3rotoButenem (NpogaBuOM, YMOMHOMOYEHHOW opraHusaumnen unm
YMNOMTHOMOYEHHBIM  MHAMBYAYANbHLIM  MpeanpuHUMaTenieM, MMMOPTEPOM) He3aMeanuTeNnbHO, TO €eCTb B
MUHUMarbHbIA CPOK, OBBLEKTUBHO HEOBXOAUMBIN AMS MX YCTPAHEHUSA C y4eTOM O0BblYHO NpUMeHsieMoro criocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, ornpefensemsiini B MMCbMEHHON (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILaTL COPOK MATb AHEWN.

B cnyyae, ecnv Bo Bpemsi yCTpaHeHWst HEAOCTATKOB TOBapa CTaHET O4YEBWUOHLIM, YTO OHW He OyayT
YyCTpaHeHbl B ONpefeneHHbIN cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHYUTb COrnalleHMe O HOBOM CPOKe
yCTpaHeHus HeJoCTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HEOOXOAMMBLIX ANS YCTPaAHEHWs HeJOoCTaTKOB ToBapa
3anacHbIX JacTen (getanei, matepuarnoB), obopyooBaHus WNu NogoGHbIE MPUYUHBI HE ABMSIOTCA OCHOBaHMEM
AN 3aKMIOYeHus cornalleHus O TakoM HOBOM CpOKe M He OCBODOXOalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoOKa, onpeferieHHoro cornalleHvemM CTOPOH NepBOHaYvanbHo.

(n. 1 B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHUn TOBapoB ANUTENBHOrO MONb30BAaHWMA W3rOTOBUTENb, MpodaBel, fMbo ynosTHOMOYEHHas
opraHuMsaumMss WNu yMosHOMOYEHHbIM UHOMBUOYalbHbIA NpegnpuHMMaTens 00si3aHbl NPy NpPeAbsiBIeHUN
notpeburenem ykasaHHOro TpeboBaHusi B TpexgHEBHbLIA CpPOK ©e3B03Me3qHO NpedocTaBuUTb NOTpebuTeno Ha
nepuog pemMoHTa ToBap ANUTESIbHOIO MoNb30BaHWs, obrnagatowmii 3TUMK KE OCHOBHBIMW MOTPEOUTENLCKUMM
cBoncTBamMu, obecneyvvB LOCTaBKy 3a CBOW c4yeT. [lepedyeHb TOBApPOB ANUTENbHOMO MOMb30BaHUs, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnueaeTcs lNpaButenbcTBoM Poccuiickon ®egepaumm.

(B pen. depepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, oT 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus1 He[OCTATKOB TOoBapa rapaHTWUMAHBLIA CPOK Ha HEro npoafieBaeTcs Ha nepvod, B
TeYyeHue KOTOpPOoro ToBap He MCnosb3oBarics. YKa3aHHbIN Nepuog NcHncnsieTca co AHA obpalleHust notpeburens c
TpeboBaHneM 06 yCTpaHeHUM HeJOCTaTKOB TOBapa A0 AHS Bblgadn ero no OKOHYaHuM pemoHTa. [pu Bbligave
ToBapa wusrotoButenb (MpOAaBel, YMONTHOMOYEHHAs oOpraHusauus WM YMOJTHOMOYEHHbIN UHOMBMOYalbHbIN
npegnpuHMMarerns, umnoptep) obsa3aH NpegocTaBUTb B NMCbMEHHON hopme noTpebuTento nHpopmaumio o garte
obpalleHua notpebutena ¢ TpeboBaHvem 06 yCTpaHeHWM OOHAPYXEHHbIX UM HEOOCTaTKoOB TOBapa, O AaTte
nepegayun ToBapa notpebutenem ana yctpaHeHus HeA4OCTaTKOB ToBapa, O AaTe yCTpaHeHus He4oCTaTKOB ToBapa
C ux onucaHuem, 06 UCMONb30BaHHbIX 3anacHbIX YacTsax (geTansx, mMaTepuanax) M O gate Bblgadu ToBapa
noTpeoduTento No OKOHYaHUN YCTpaHeHUs HeAOCTaTKoB ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpw ycTpaHeHUN HeOOCTATKOB TOBapa MocpeCTBOM 3aMeHbl KOMMMEKTYIOLWEero U3genus unu cocTaBHOM
4YacTV OCHOBHOIMO M3OEenusi, Ha KOTOPble YCTaHOBIMEHbI rApaHTUMHbLIE CPOKKW, HA HOBbIE KOMMMEKTYIOLLEE u3genuve
WM COCTaBHYO 4YacTb OCHOBHOIO M34enus yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e MPOAOIMKMUTENbHOCTH, YTO
W Ha 3aMEeHeHHble KOMMIEKTylLee W3AeNue WIM COCTaBHYyH) YacTb OCHOBHOMO MW3OENus, ecnu WHoe He
npegycMOTPEHO JOrOBOPOM, U FapaHTUMAHBIN CPOK UCYMCIISIETCA CO AHA Bbldayv notpebwuTento aToro ToBapa Mo
OKOHYaHWWN peMOHTa.

(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHafexalero kadyectea

1.B cny4vae 06Hapy>KeH|/|;| n0Tpe6v|TeneM HEeQOCTaTKOB TOBapa 1 npeabAaBneHnsa Tpe6OBaHI/1$| O ero 3ameHe
npogasey (I/I3FOTOBI/ITeJ'Ib, YNoJTHOMOY€eHHadA opraHusauuda nnn yI'IOJ'IHOMO‘-IeHHbIIZ MHAMBI/I,D,yaJ'lebIIZ
npeanpuHnvartenb, MMHOpTep) 00s13aH 3aMeHUTb Takon TOBaAap B Te4yeHne cemu OHEN co AOHs npeabAaBrieHUA
YKa3aHHOro Tpe60BaHI/IF| FIOTpe6VITeﬂeM, a npu Heo6XoaAMMOCTMN AOMONHUTENBHOWN NPOBEPKN KadecTBa TaKoro
TOoBapa npogasLOM (VI3FOTOBVITeﬂeM, yHOﬂHOMO‘-IeHHOVI opransaumeVl nnn ynoJsIHOMOYeHHbIM MHOMBUOYalbHbIM
npeanpuHnmarTenem, VIMI'IOpTepOM) - B TeYeHue asaguatu gHen co AHs npeabAaBleHUA yKa3aHHOro TpeGOBaHMﬂ.

Ecnu Yy npogasula (VI3FOTOBI/ITeJ'Iﬂ, yrlOJ'IHOMO‘-IBHHOVI opraHusayunmn mnn ynosiHOMo4YeHHOro nHameuayalribHOro
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npegnpuHuMaTtens, uMnoptepa) B MOMEHT npeabsaBrneHus TpeboBaHus OTCYTCTBYeT HeobXoAUMbIA ANns 3aMeHbl
TOBap, 3amMeHa AorkHa OblTb NpoBeAeHa B TeYeHWe Mecsilia Co AHA NpeabsiBNeHns Takoro TpeboBaHus.

B paioHax KpaiiHero CeBepa M MpupaBHEHHbIX K HUM MeCTHOCTsX TpeboBaHue notpebutenss o 3ameHe
ToBapa MOLJIEXUT YOOBNETBOPEHMIO MO €ro 3asiBMEHUD B CPOK, HEOOXOOWMbIN ONsi OYepefHOW [OCTaBKU
COOTBETCTBYIOLLEro TOBapa B 3TV pavioHbl, B Crlyyae OTCYTCTBMA Y mpogaBua (M3roToBUTENSs, YNOJSIHOMOYEHHOMN
opraHv3auMM WM YMNONMHOMOYEHHOrO MWHAMBMAYallbHOrO NpeanpuHUMATENs, uMmnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBIieHUst yka3aHHOro TpeboBaHums.

Ecnn pna 3ameHbl ToBapa TpebyeTcs Gonee cemu AHel, no TpebGoBaHWO noTpebuTens npogasey,
(n3roToBUTEND NMUMBO YNONMHOMOYEHHAs OpraHu3aumst Un yrnosTHOMOYEHHbIN MHAUBMAYaNbHBIN NpegnpuHumaTtenb)
B TeYeHVe Tpex OHeln COo AHA NpeabsBneHus TpeboBaHus O 3ameHe ToBapa 0653aH 6e3B03mMe3qHO nNpegocTaBUTb
noTpebutento BO BpeMEHHOE MONb30BaHMe Ha neprog 3amMeHbl TOBap ANUTESbHOro Mofb30BaHus, obnagaroLni
3TUMM e OCHOBHbIMU MOTpebuTensckummn cBoMCcTBaMu, obecnevrB ero OCTaBKy 3a CBOW cyeT. JTO MpaBuro He
pacnpocTpaHaeTcs Ha ToBapbl, NepeyeHb KOTOPbIX OnpedenseTrcd B COOTBETCTBUM C MyHKTOM 2 cTatbun 20
HacTosiLero 3akoHa.

(B pen. ®enepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTBa JOIKeH OblTb 3aMeHEH Ha HOBLIN TOBap, TO ECTb Ha TOBap, He ObIBLUMIA
B ynoTpebneHum.

Mpwn 3aMeHe ToBapa rapaHTUMHbIN CPOK MCHUCTISIETCA 3aHOBO CO AHA Nepeayum ToBapa notpeburernto.

Cratba 22. Cpoku yooBneTBOPEHUs1 OTAENMbHbIX TpeboBaHUM noTpeodutens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpedbutens o copasmMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PaCXOLoB
Ha ucnpaBneHuWe HedoCTaTKOB ToBapa noTpebutenem unu TpeTbMM NULOM, BO3BpaTe YnnayeHHOW 3a ToBap
OEHeXHON cyMMbl, a Takke TpeboBaHue O BO3MELLEHMM YObLITKOB, MPUYUHEHHbLIX MOTpebuTento BcreacTBue
npodaxu ToBapa HeHagnexallero kadyectsa NMOO MpefoCTaBreHUs HeHagnexalwleln uHdopmauum o ToBape,
nognexart y4oBNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHv3aumnen unu yrnosHOMOYEHHbIM
WHOVBUAOYanbHeIM NpeanpuHMMaTeneMm, WMMOPTEPOM) B TeyeHue [ecATU [Hen COo [OHA npenbsABreHus
cooTBeTCTBYIOLLEro TpeboBaHus.
(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb npofdaBua (M3roTOBUTENS, YMOJTHOMOYEHHOW OpraHuM3aummM  unu
YNONTHOMOYEHHOMO MHAMBUAYanNbHOrO MpeanpuHMMaTens, MMnopTepa) 3a NPOCPOYKY BbIMOMHEHUS TpebGoBaHWI
notpeburens
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHve npeaycMOTpeHHbIX ctatbamu 20, 21 1M 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbIMOJTHEHWE (3a4ePXKY BbINOMHEHUA) TpeboBaHWA NOTpeduTenst 0 NPeaoCTaBEHUM eMy Ha MEPUOL PEMOHTA
(3ameHbl) aHanoru4yHoro ToBapa npogasel, (M3roToBUTESNb, YNONMHOMOYEHHas opraHusaums Unu ynonHOMOYEeHHbIN
WHOVBUAYanbHbIV NpeanpuHMMaTesb, UMNopTep), OOMNYCTUBLLWIA Takue HapyLlleHus, ynnadvMBaeT notpedurento 3a
KaXXObI feHb MPOCPOYKN HEYCTONKY (MEHI0) B pasMepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcsi, UICXOAS! U3 €ro LieHbl, CyLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpeoduTens OOMmMKHO ObiNo ObiTb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHu3aumnen
UM YNOJSTHOMOYEHHBIM  UHOMBMOYANbHBIM  NpegnpuHMMaTeneM, WMMNOPTEpPOM), B [AeHb LOOPOBOSBHOMO
yOOBIETBOPEHUA Takoro TpeboBaHWA unM B [OeHb BblHECEHUA cyaebHoro pelweHusa, ecnu TpeboBaHue
[06POBOMLHO YAOBNETBOPEHO He BbIro.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINONHeHUs TpeboBaHW NOTPebUTENs B CPOKW, NPenyCMOTPEHHble cTatbsmyn 20 - 22
HacTosiLero 3akoHa, noTpebutens BrpaBe Mo CBOeMy BbIOOPY NMpeabsBUTb WMHble TPebOBaHUSA, yCTaHOBIEHHbIE
cTatben 18 HacTosLero 3akoHa.

Cratbs 23.1. [NocneacTeust HapyLUeHWst NPoAaBLIOM cpoka nepefayun npeaBapuTerbHO onnaYeHHOro Toeapa
noTpeowuTento
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(BBepeHa PenepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxwu, npeaycmaTpusatow i 0083aHHOCTb NOTpeduTeNns npeaBapuUTernbHO ONnaTuTb
TOBap, AOIMKEH coaepXaTb YCIoBME O CPOKe Nepefayum ToBapa notpeburento.

2. B cnyyae, ecnv npogased, NonyyuBLINA CyMMy NpeABapuUTENbHOM onnaTthl B onpegeneHHOM JOrOBOPOM
Kynnuv-NpoAaxun pa3mepe, He ucnonHun obsi3aHHOCTb Mo nepegade ToBapa noTpebuTternto B yCTaHOBMNEHHbIN TaKUM
[0roBOpPOM CpOK, NoTpebuTenb No CBOeEMy BbIOOPY BnpaBe notpeboBarhb:

nepegayun onnavyeHHoro ToBapa B YCTaHOBMNEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapUTESbHON onnaTel TOBapa, He nepegaHHoro NpoaaBLOM.

Mpn aTom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHONO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCMNEeACTBME HapyLUEHWs YCTaHOBIIEHHOrO [OroBOPOM KyMnu-Mpodaxu Cpoka nepefavv npeaBaputeribHoO
onnayeHHOro ToBapa.

3. B cnyyae HapyllieHus ycTaHOBMEHHOrO AOrFOBOPOM KyMmv-MpoAaxuy cpoka nepefayn npefBaputesbHO
onnayeHHOro ToBapa noTpeburento NnpoaaseL ynnavyvBaeT eMy 3a KaXabl AeHb NPOCPOYKU HEYCTOWKY (neHun) B
pas3Mepe NoNOBUHbI NPOLIEHTA CyMMbI MpeaBapuTenbHONM onnaTthl ToBapa.

Heyctoika (nNeHW) B3bICKMBaeTCa CO [Hs, Korga no [JOroBOpy Kymnu-npogaxu nepegada  ToBapa
notpebutento gomkHa Obina ObliTb OCyllecTBfeHa, OO [OHS nepejadyn ToBapa noTpedutento wnu OO OHs
yOoOBMeTBOpeHMst TpeboBaHua noTpebutens o Bo3BpaTe eMy NpegBapuUTENbHO YNavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOM MOTpebuternem HeycTovku (MeHW) He MOXEeT MpeBbIlaTb CyMMy MpegBapuTEeSlbHOM
onnatel ToBapa.

4. TpeboBaHua noTpebutens o Bo3BpaTe YnnayeHHOW 3a TOBap CyMMbl U O MOSTHOM BO3MeLLEHUN YObITKOB
noanexart yOOBNETBOPEHMIO MPOAABLOM B TeyeHue [EecATU AHEN CO OHA NpeabsBNeHUs COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebutens, ycTaHOBMEHHble MyHKTOM 2 HacTosien cTaTbW, He noanexar
YAOBMNETBOPEHNIO, €CNv NPOAAaBeL, JOKaXeT, YTO HapylleHVe CPOKOB fepefadv notpebuTtento npeasapwTesbHO
onnayeHHOro ToBapa MPOM30LUIIO BCNEACTBME HENPEOAONMMON CUMbl UMK Mo BUHe noTpebutens.

Cratbsa 24. PacuyeTsbl ¢ FIOTpe6l/ITeJ'IeM B Criy4yae I'Ipl/IO6peTeHl/|ﬂ MM TOBapa HeHapneXallero Ka4yecrtea

1. Mpn 3ameHe ToBapa HeHadseXallero KkayecTBa Ha ToBap 3TOM e Mapku (3Tux ke mMogenu u (Mnwn)
apTuVKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCS.
(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpun 3ameHe TOBapa HeHaaneXallero Ka4yecTBa Ha TakoW e TOBap APYron Mapku (MOAenu, apTukyna) B
crnyvae, ecnu ueHa ToBapa, noasexallero 3ameHe, HUXKe LeHbl ToBapa, NPeaoCcTaBnNeHHOro B3aMeH, notpeburens
[OIPKEH JONNaTUTL pasHULY B LieHax; B Cryyae, ecrniu LieHa ToBapa, Nnoanexallero samMeHe, Bbllle LEHbl TOBapa,
nNpeaoCTaBlEHHOr0 B3aMeH, pasHuua B LeHax BbinnavvBaeTcs notpebutento. LleHa ToBapa, noanexaiero
3aMeHe, oOnpedenseTtcs Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHwe noTpedbuTens He yOOBNETBOPEHO
npoaaBLUOM, LiEHa 3aMeHseMOoro TOBapa M LeHa nepefaBaeMoro B3aMeEH ToBapa ONpenensitotca Ha MOMEHT
BbIHECEHUSA CYJOM pPELLEHMs1 O 3aMeHe ToBapa.

(B pen. PenepancHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyyae npeabsiBneHus notpebutrenem TpeboBaHWA O COpa3MEpHOM YMEHbLUEHUWM MOKYMHOW LEeHbI
TOBapa B pacyeT NPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT NpeabsiBreHus notpebutenem TpeboBaHusi 06 yuUeHke
WK, ecnn OHO [O0OpPOBONIBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyOOM PELUEHMS O COpa3MEpPHOM
YMEHbLLEHUUN MOKYMHOW LIEHbI.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lNpw BO3BpaTE TOBapa HeHagiexallero kayecTsa notpeburens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
Mexay LUeHOW ToBapa, YCTAHOBMEHHOW [OroBOpOM, M LEHOW COOTBETCTBYHLUEro TOBapa Ha MOMEHT
[06POBOMLHOrO YAOBMETBOPEHUS Takoro TpeboBaHua mnu, ecnun TpeboBaHue AO6GPOBONBHO He YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHMWS CYIOM peLleHUs.

(n. 4 BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pen. PenepanpHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaanexallero kavecTBa, MPOAAHHOIO B KpeawuT, notpebwurento
BO3BpaLlaeTcs ynravyeHHasi 3a ToBap AEHeXHasi CyMMa B pa3Mepe MOoralleHHOro Ko AH0 BO3BpaTta yKasaHHOro
TOBapa KpeawuTa, a Takke BO3MeLL@eTCs nrnaTa 3a npegocTaBrieHne KpeauTa.
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(n. 5 B peg. PegepansHoOro 3akoHa ot 21.12.2004 N 171-$3)
Cratbs 25. NpaBo notpebutens Ha oOMeH ToBapa Haanexallero Kayectsa

1. MNoTpebuTens BNpaBe 0bMeHATb HEMPOL4OBONLCTBEHHbIV TOBAP HaA eXallero Ka4ecTBa Ha aHanorMyHbIN
ToBap y MpoAaBsua, y KOTOPOro aToT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbIA ToBap He mogowlen no copme,
rabapuram, acoHy, pacuBeTKe, pa3mepy Unm KoMnneKkTalmu.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens nveeT nNpaBo Ha o6MeH HENPOOOBOJILCTBEHHOTO TOBapa HaarneXallero KayecrTBa B TeYeHue
YyeTblpHagUaTh OHEN, He cunTast OHS €ro MOoKymKu.

O6meH HenpoOOBOMBCTBEHHOIO TOBapa Hagfiexallero kadectBa NPOBOAUTCS, €CIM yKa3aHHbI TOBap He
BbIn B ynotpebneHun, coxpaHeHbl ero ToBapHbIn Bua, notpeburensckme cBOMUCTBa, MomMbbl, dhabpudHbie Apnbiku,
a TakkKe UMeeTCsl TOBapHbIA YEeK WM KacCOBbIN Yek NMbO WHOW MoaTBepXAatolni OnnaTy ykasaHHOro TtoBapa
nokymeHT. OTcyTcTBME Yy MOTPebUTEns TOBApHOIO Yeka WM KacCOBOro 4Yeka fMbO MHOrO MOATBEpPKAatoLLEro
onnarty ToBapa AOKYMEeHTa He nuilaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUAETENbCKME NoKasaHus.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapoOB, He nopnexawmx OOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B HAcCTOsILLEN cTaTbe,
yTBepxpaetca NpasurensctBom Poccunckon ®egepauuu.

2. B cnyyae, ecrnu aHanorudHbli ToBap OTCYTCTBYeT B MPOAaxe Ha AeHb obpalweHud notpebutens K
npofasLy, NoTpebuTens BnpaBe OTKa3aTbCsA OT WCMOSMHEHUS JOroBopa Kynnw-npogaxu u notpebosaTtb Bo3Bpata
YyNMayeHHOM 3a YyKa3aHHbI TOBAp [OEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o BO3BpaTe yrrayeHHoOW 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUD B Te4YeHWe Tpex OHeW CO [HA BoO3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHuo noTpebuTtensa ¢ npoaasLOM obMeH ToBapa MOXeT ObiTb NPeayCcMOTPEH MPU NOCTYMNeHnn
aHanorn4yHoro Toeapa B npogaxy. lNpoaaeel 06a3aH He3aMeonUTENBHO COOBLLNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 26.1. AuctaHUMOHHbIN cnocob npoaaxu ToBapa
(BBeaeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HWMYHOW KyNAW-NpoAaxun MoxeT BbiTb 3aKkMnioyYeH Ha OCHOBaHWM 03HaKoMIeHWa notTpeburens c
npeanoXeHHbIM NpogaBLOM OMUCaHWeM ToBapa NocpeacTBOM KaTarioros, npocrnekTos, BykneTtoB, ) OTOCHUMKOB,
cpencTts cBA3W (TENEeBU3MOHHOW, NMOYTOBOW, PaAgUOCBA3M W OPYIMUX) UM MHBIMW UCKIHOYaoOWMMKU BO3MOXHOCTb
HeMnocpeaCTBEHHOrO O3HaKoOMIeHus noTpebutena ¢ ToBapom Nnbo obpasuom ToBapa Mpw 3akYeHWU Takoro
AoroBopa (ANCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamm.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuoM [0 3akM4YeHUss JOroBopa [OShkHA ObiTb MpegocTaBneHa notpeburento mHdopmaumst o6
OCHOBHbIX MOTPeOUTENBCKMX CBOWCTBAx ToBapa, 00 agpece (MecTe HaxoXaeHus) MpogaBua, O MecTe
M3roToBIIEHNS TOBapa, O MOMTHOM (PMPMEHHOM HaMMeHOBaHWM (HaMMeHOBaHWW) NpoAaBua (M3roToBUTENS), O LeHe
n 06 ycrnoBusx npuobpeteHns ToBapa, O ero JoCTaBKe, CPOKE Cry>0bl, CPOKE rOAHOCTU U rapaHTUAHOM CpPOKe, O
nopsiake onnatbl TOBapa, a TakkKe O CpOKe, B TeYeHMe KOTOpOro AeWCTBYeT MPEArioKEeHME O 3aKItoyeHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [AOShkHa ObiTb B NUCbMEHHOW ¢opMe npenocTaBrieHa
nHdopmaLms o ToBape, nNpegycMoTpeHHasa ctaTbel 10 HacToswero 3akoHa, a Takke npegyCMOTpPeHHas MyHKTOM
4 HacTosLwen cTaTbu MHOPMaLMS O nopsake U cpokax Bo3spaTta Tosapa.

4. MoTtpebuTens BNpaBe oTkasaTbCsA OT ToBapa B Noboe Bpemsi 40 ero nepegayu, a nocne nepegayv ropapa
- B TeYeHue ceMu JHeNn.

B cnyyae, ecrm uHdbopmaumsa O MOpsifke M Cpokax BO3BpaTa ToBapa Hagnexallero Kadyectsa He Obina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT 4OCTaBKM ToBapa, NoTpedbuTens BNpaBe OTKa3aTbCsa OT ToBapa B
TeyeHue Tpex MecsLEeB C MOMEHTa nNepegaym ToBapa.

BosBpaT TOBapa Haanexallero kadectBa BO3MOXEH B Cry4yae, €CNU COXpaHeHbl €ro TOBapHbI BuWA,
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noTpebutenbckMe CBONCTBA, a Takke LOKYMEHT, NOATBEPXAAOLWNIA (DaKT U YCINOBUWS MOKYMKU yKasaHHOrO ToBapa.
OTcyTCcTBUE Y MOTPEOUTENS OOKYMEHTA, MOATBEPXKOAIOLEro akT M yCroBMs MOKYMKW TOoBapa, He NuwaeT ero
BO3MOXXHOCTM CCbINaTbCsl Ha ApYyrve AokasaTenbCTBa NpMobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutenb He  BrnpaBe oOTkasaTbCA  OT  TOBapa  Hagfnexalwero  KadecTBa,  MMEIOLLEro
WHOVBUOYanbHO-OMpeaeneHHble CBOWCTBA, €CNWU YKasaHHbIN ToBap MOXeT ObiTb MCMONb30BaH WUCKMOYUTESbHO
npuobpeTaroLwmMm ero notTpeburenem.

Mpn oTkase noTpebutens OoT ToBapa MPOAABEL, AOSDKEH BO3BPATUTL EMY AEHEXHYH CYMMY, YhnadyeHHy
noTpebutenem no 4OroBOpY, 3a UCKMIOYEHMEM PAcXO4oB NpoAaBLa Ha JOCTaBKy OT MOTPeOMTENs BO3BpaLLEHHOTO
TOBapa, He no3gHee 4eM Yepe3 AecATb AHEW CO [AHA MpeabsBreHus noTpebutenem CoOOTBETCTBYHOLLETO
TpeboBaHus.

5. MocnepcTteus npogaxu ToBapa HeHagnexallero KadecTsa AMCTAHLMOHHBIM Cnocobom npoaaku ToBapa
YCTaHOBMEHbI MOMNOXEHWs MU, NPEAYCMOTPEHHbIMU CTaTbsaMM 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. [NpaBnna npogaxun oTAeNbHblX BUOOB TOBApOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npodaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnvBatoTca [paButenbctBoM Poccuinckon
depepaumn.

Mnasa lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUWM YCIIYT)

Cratbsa 27. Cpoku BbINOSTHEHUS paboT (okasaHus ycnyr)

1. VicnonHutenb 06513aH OCYLLECTBWUTb BbINOSIHEHME paboTbl (OKkasaHue yCnyru) B CPOK, YCTaHOBIIEHHbIW
npaBunaMn BbINOSTHEHUS OTAENbHbIX BWAOB paboT (OKka3aHWs OTAeNbHbIX BWOOB YCAyr) WM OOroBOPOM O
BbINOMHEHUN paboT (okaszaHuu ycnyr). B poroBope 0 BbIMOAHEHUM paboT (OKaszaHMM ycnyr) MoXeT
npegycMmaTpumBaTbCsl CPOK BbINOJIHEHMST paboTbl (Oka3aHWsA yCnyrv), €cnv ykasaHHbIMW MpaBuiamMu OH He
npedycMoOTpeH, a Takke CpOK MeHbLUEN MNPOOOIDKUTENBHOCTM, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMM
npaBunamm.

2. Cpok BbINofHeHMs1 paboTbl (OKasaHWs YCryrn) MOXeT onpenenaTbca gaton (nepuogom), K KOTOpPOW
OOIDKHO ObiTb 3aKOHYEHO BbIMNOSHEHME paboTbl (okasaHnwe ycnyrn) wnm (M) gaton (nepvogom), K KOTOPOW
UCMONHUTENb AOMMKEH NMPUCTYNUTL K BbIMOMHEHWIO paboThl (OKa3aHuo ycryrm).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbiNnonHeHWe paboTbl (Oka3aHve YCryru) OCYyLUeCTBRseTCs Mo 4YactaM (gocTaeka
nepuoaunYeckon nevyaTy, TeEXHUYeCkoe obCNyXnBaHWE) B TEYEHNE CpOKa AECTBMS AOroBopa O BbINOMHEHUM paboT
(okasaHum ycryr), AOMKHbI NpeaycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKM (Mepuodbl) BbIMOMHEHUSI Takux pabot
(okasaHnus ycnyr).

Mo cornalweHuWo CTOPOH B AOroBope MOryT ObiTb MpedyCMOTPEHbI TakKe CpPOKW 3aBepLUeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHBIE CPOKN).

(n. 3 BBeaeH PenepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBua HapyLeHNS NCMOSTHUTENEM CPOKOB BbINOJTHEHUS paboT (oKasaHus ycnyr)

1. Ecnu “cnonHWUTENb HapyLwusl CPOKU BbIMOSMTHEHUSI paboThl (OkasaHus yCryru) - CpoKM Havana u (Mnwm)
OKOHYaHMWs BbINOMHEHUS paboTbl (OKasaHua ycryrm) u (Mnv) NPOMEXYTOYHbl€ CPOKM BbIMOSTHEHWS paboThbl
(okasaHusa ycnyru) unu Bo BpeMs BbINOMHEHUS paboTbl (OKasaHus ycryru) ctano ovYeBUAHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NOTpebutens No cBoeMy BbIOOPY Brpase:

(B pea. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSNHUTENIO HOBbIN CPOK;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NOpPYyYuUTb BbIMOSIHEHWE paboThbl (OKa3aHue ycrnyru) TpeTbUM nvuamM 3a pasyMHy0 LeHy Unv BbIMOMHUTL ee
CBOVMM curamu 1 notpeboBaTb OT UCMONHUTENSA BO3MELLEHUS NOHECEHHbIX PacXo40B;

notpeboBaTh yMeHbLUEHVs LieHbl 3a BbiNosiHeHue paboTbl (Oka3aHue ycnyri);
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0TKasaTbCsl OT WCMOSTHEHUSI [OrOBOPA O BbINONIHEHMWN PaboThl (OKa3aHWUKM yCnyru).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOSMHOr0 BO3MELLEHMWS] YObITKOB, MPUYUHEHHBLIX €My B CBSI3U C
HapyLleHMEM CPOKOB BbINOTHEHUSA paboThl (OKasaHus ycnyrv). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIIEHHbIE
ONs yOOBMNEeTBOPEHMSI COOTBETCTBYIOLLMX TpeboBaHWiA NoTpeduTtens.

(B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebutenem HOBble CPOKW BbIMOMHEHUA paboThl (OKasaHus ycnyru) ykasblBalTcs B
[0roBOpe O BbIMOTHEHUM paboThl (OKa3aHUM yCryru).

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-$3)

B crnyyae mpocpoyku HOBbIX CPOKOB MOTpebuTtenb BrpaBe NPeAbsiBUTb WCMOMHUTENO WHble TpeGoBaHwus,
YCTaHOBIEHHbIE NMyHKTOM 1 HacTosLwen cTaTbu.

3. UeHa BbinonHeHHoOW paboTbl (OkasaHHOW ycnyrv), BO3Bpallaemas noTpedbuTento npu oTkase oT
UCMOSTHEHUS AOroBOpa O BhINOMHEHUN paboThl (OKazaHMKM yCnyri), a Takke yuutbiBaemasi Npyu yMeHbLUEHUN LieHbI
BbINOSIHEHHOW PaboTbl (OKasaHHOW ycnyruv), onpenensieTcsas B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbun 24
HacTosiLero 3akoHa.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Tpun oTKa3e OT UCMOJTHEHMS 4OroBOpa O BbINOSIHEHUM paboTbl (OKa3aHUM yCIyru) UCMOSTHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHMA CBOUX 3aTpar, NMPOM3BELEHHbIX B MPOLECCE BbINOMHEHUS paboTbl (OKasaHus ycnyru), a
Takke MnaTbl 32 BbIMNOJSTHEHHYIO paboTy (OKa3aHHy yCnyry), 3a VCKMYEHMEM Cryyasi, ecriv notpeburens NpuHSan
BbIMOJTHEHHYIO paboTy (OKa3aHHYH yCryry).

(B pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegepanbHbiii 3akoH OT 17.12.1999 N 212-03.

5. B cnyyae HapyLUeHUsi yCTaHOBNEHHbIX CPOKOB BbINONIHEHMSI paboThl (OKa3aHWs YCNyri) Uy Ha3HavyeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb YNiayuBaeT noTpedutento
3a Kaxgbli OeHb (Yac, ecnv CpoK onpeferieH B Yacax) MPOCPOYKM HEYCTOWKY (MEH0) B pasmepe TpeX MpoLEeHTOB
LieHbl BbINOMHEHUS paboTbl (OKa3aHUs yCryru), a ecnv LeHa BbINoMHeEHUs paboTbl (OKasaHus ycnyru) JOroBopom o
BbINOSHEHUN paboT (OKasaHWMW ycryr) He onpedeneHa - obLiel LeHbl 3akasa. [JoroBopoM O BbINOMHeEHUM paboT
(okasaHum ycnyr) mexgy notpebutenem M UCMONHUTENEM MOXeT ObiTb yCTaHOBNEH Gonee BLICOKMIA pasmep
HeyCTONKN (NeHwu).

(B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

HeycTtoika (neHsl) 3a HapylleHue CPOKOB Hayana BbINOSHeHMst paboTbl (Oka3aHud ycnyru), ee aTana
B3bICK/BaETCA 3a kKaxablvi AeHb (Yac, ecrim CpoK onpeferneH B yacax) NpoCpoYKM BNOTb 4O Hayana BbINOMHEHMS
paboTbl (OKa3aHusi ycryru), ee atana Wi npegbsereHust notpeburenem TpeboBaHun, NPeayCMOTPEHHbBIX MYyHKTOM
1 HacTosLEeN cTaTbl.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtoika (neHs) 3a HapylleHue CPOKOB OKOHYaHUS BbIMOSHEHWA paboTbl (OKasaHua ycnyru), ee aTana
B3bICK/BaAETCSA 3a Kaxabll AeHb (Yac, ecnv Cpok ornpedeneH B 4acax) MPOCPOYKW BMSIOTb [0 OKOHYaHMS
BbINOMHEHUS paboTbl (OkasaHus ycryru), ee aTana WK MpeabsiBleHus notpebutenem TpeboBaHMN,
npeaycMOTPEHHbIX NMYHKTOM 1 HacTosLwen cTaTbu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MNOTpebuteneM HeycToVKu (NeHW) He MOXET MpeBbilaTtb LEeHy OTAeNbHOro Buaa
BbINOMHEHUS paboThbl (OKasaHus ycryrv) unu obulylo LeHy 3akasa, eCcriv LeHa BbIMOJSIHEHMS] OTAEeNbHOro Buaa
paboTbl (OKa3aHusi ycryru) He onpegeneHa AOrOBOPOM O BbINMOJTHEHUN paboTbl (OKa3aHUM YCIyri).

Pa3mep HeycTolkun (NeHW) onpeaensieTcsi, UICxoas M3 LieHbl BbINOJTHEHUA paboThl (OKa3aHWs yCryrun), a ecnm
yKasaHHas LeHa He ornpegenieHa, ucxoas v3 obuien LeHbl 3aka3a, CyleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebutena AomkHO 6biNo ObiTb Y4OBMETBOPEHO WCMOMHUTENEM B [AeHb O06pOBONBHOIO
yOOBMNEeTBOPEHUs1 Takoro TpeboBaHMs uNM B [OeHb BblHECEHMs cyaebHoro pelleHusl, ecnv TpeboBaHue
notpeburens gobpoBOnbHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHuss noTpebOWTENsi, YCTaHOBMEHHble MyHKTOM 1 HacTosiwen cTaTbW, He nognexart
YOOBMNETBOPEHMIO, €CIN UCMOJTHUTENb [OKaXeT, YTO HapyLleHWe CPOKOB BbINONIHEHUSI paboThl (OKa3aHus ycnyru)
NpOM30LUSIO BCreACTBUE HEMPEOZONMMON CUMbl UNN NO BUHE NOTpebuTens.

Cratbs 29. MNpaBa notpe6utens npu o6Hapy>KeHNN He4OCTATKOB BbINOMHEHHOW PaGoThl (OKa3aHHOW yCryri)

1. MoTpebutenb Npu oGHapYXEeHWU HEAOCTATKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW yCryru) Bhpaee Mo
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cBoeMmy Bblbopy notpebosaThb:

6e3B03Me3QHOr0 yCTpaHeHUs! He[OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbINONTHEHHOW paboThl (OKasaHHOW ycryru);

6e3B03ME3QHOr0 M3roTOBMEHWA OPYrov BeLlM W3 OAHOPOAHOrO MaTepuarna Takoro e KadecTBa unu
MOBTOPHOIrO BbLIMOJIHEHMS paboTbl. [Mpu aTOM noTpebutens o06s3aH BO3BpaTUTL paHee MepedaHHyl emy
UCMOSHUTENEM BELLlb;

BO3MELLEHUA MOHECEHHbIX MM PacxXO4oB MO YCTPAHEHWIO He4OCTaTKOB BbIMOSTHEHHOW paboThbl (OKka3aHHOW
yCInyru) CBOMMW CUamm Unm TpeTb UMK NiMuamm.

YpaoBneTBopeHue TpeboBaHum notpebuTtens o 6e3Bo3Me3gHOM YCTPpaHEHMN HEQOCTATKOB, 06 M3roTOBNEHUMN
Opyror Bewu unu O MOBTOPHOM BbINOMHEHUW paboTbl (OKasaHWM ycnyru) He OCBOGOXOaeT MCMonHWTens oT
OTBETCTBEHHOCTM B DOPME HEYCTOMKM 3@ HapyLLUEHME CPOKa OKOHYaHWS BbINOSTHEHUS paboThbl (Oka3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT UCMOJTHEHMS OOroBOpa O BbIMOMHEHUWU paboTbl (OKasaHWM ycryru) u
notpe6oBaTb MOSHOrO BO3MeLLEHUs YObITKOB, €C B YCTaHOBIEHHbIN yKa3aHHbIM JOroBOPOM CPOK HeAOoCTaTKu
BbIMNOJNIHEHHOW paboThbl (OKaszaHHOW yCnyru) He yCTpaHeHbl ncnonHutenem. MNMotpeburens Takxke BNpaBe OTkaszaTbCA
OT WUCMOSMHEHWS [OroBopa O BbIMOMHEHWM paboTbl (OKa3aHMM yCnyrv), ecnu UM OOHapYXXEeHbl CYLLECTBEHHbIE
HeJoCTaTKM BbINOSTHEHHOW paboThl (OKasaHHOW YCMyru) WAW WHbIE CYLLECTBEHHbIE OTCTYMSIEHWS] OT YCIIOBUWN
gorosopa.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLUEHWS] YOBITKOB, MPUYUHEHHBIX €My B CBS3M C
HegocTaTkaMu BbINOJSIHEHHOW paboTbl (OKasaHHOW ycryru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHbIE ANS
yOO0BMNETBOPEHNS COOTBETCTBYIOLWNX TpeboBaHM noTpeburens.

2. LUeHa BbImonHeHHoOW paboTbl (Oka3aHHOW ycnyrv), BO3Bpallaemas noTpedbuTento npu oTkase oT
UCMOMHEHNA A0roBopa O BbINOMHEHUN paboThl (OKazaHMK yCnyru), a Takke yuutbiBaemMas npu yMeHbLUeHUN LeHbl
BbINOMHEHHOW paboTbl (OKasaHHOW ycnyruv), onpegenseTca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbn 24
HacTosiLero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBSA3aHHble C HeJoCTaTKamMu BbIMOSTHEHHOW paboThl (OKazaHHOW ycryru), MoryT ObiTb
npeabsBreHbl MpU NPUHATUMU BbIMOJSIHEHHOW paboTbl (OKa3aHHOW YCNyrn) wunu B Xo4€ BbINOMHEHWUs paboTbl
(okasaHua ycnyrn) nmbo, ecnm HEBO3MOXHO OOHapyXuTb HeOJoCTaTKM MPU MPUHATUM BbINOSHEHHOW paboTbl
(okasaHHOM ycnyru), B TEYEHe CPOKOB, YCTAHOBMEHHbBIX HACTOSILLUM MyHKTOM.

MoTpebuTtens BnpaBe MNpeabsBnsATb TpeboBaHWS, CBSA3aHHbIe C HeAOCTaTKaMu BbIMOMHEHHOW paboThl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B Te4EeHUe rapaHTUMHOIO CpoKa, a MPW ero OTCYTCTBUM B PasyMHbIN
CpOK, B Mpedenax ABYX NeT CO OHA MPUHATUS BbIMOMHEHHON paboTbl (OKaszaHHOW ycnyru) wnuM Nsatv neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUU N MHOM HEABKMMOM UMY LLECTBE.

(n. 3 B peqg. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

4. VcnonHuTenb OTBEYaeT 3a HegocTaTku paboThbl (ycnyru), Ha KOTOPYIO He YCTaHOBIMEH rapaHTUAHbBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HWKNM [0 €€ MPUHATUS UM UMK MO MpUYMHAM, BO3HVKLIUM A0 3TOro
MOMEHTa.

B oTHoweHun paboTsl (ycnyrv), Ha KOTOPYH YCTaHOBIIEH rapaHTUMHBLIN CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCnN He LOKaXeT, YTO OHWM BO3HWKMW Mocrne NpuHATUS paboTsl (ycryru) notpeburenem Bcrneacteve
HapyweHMs WM MpaBWN UCMOMb30BaHMsA pe3ynbtata paboTel (ycnyrv), AEWCTBUA TPeTbUX 1L, UIK
HEeNpeogonMMoN CUnbI.

(n. 4 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyasnx, Koraa npegyCMOTPEHHbIA JOrOBOPOM rapaHTUNHBIA CPOK COCTaBIIAET MeHee ABYX neT (nsatwm
NeT Ha HeOABWKUMOE WUMYLLECTBO) M HegocTatku paboTbl (ycryrv) obGHapyXeHbl noTpedutenem no ucteveHuu
rapaHTUMHOIO CpoKa, HO B mpefenax AByX neT (NATu NeT Ha HeABWKMMOE MMYLLECTBO), MoTpebutenb Brnpase
npeabsaBuUTbL TpeboBaHus, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosLWeN CTaTby, €CNy OKAXeT, YTO Takue He4oCTaTku
BO3HUKIY 0 NPUHATUS UM pesynbTata paboTbl (ycnyru) Unu no npudnHam, BOSHUKLLMM A0 3TOMO0 MOMEHTA.

(n. 5 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HEOCTATKOB paboThl (ycnyrv) noTpebutens BnpasBe NpeabsBUTb
ucnonHutento TpeboBaHue o 6€3B03MeE3AHOM YCTPaHEHUN HEAOCTATKOB, €CIN AOKaXET, YTO HEAOCTATKMN BO3HMKITU
00 NPUHATUA UM pesynbTaTta paboTsl (ycnyru) unv no npuM4mMHaMm, BO3HUKLLMM 4O 3TOr0 MOMeHTa. 3To TpeboBaHve
MOXeT OblTb NPeabsBIIEHO, €CNN Takue HeJocTaTkyM OOHapyXXeHbl MO UCTEYEHUN ABYX NET (MATW MeT B OTHOLLIEHUU
HEeOBWKUMOro MMyLLECTBa) CO AHA NMPUHATMSA pesynbTaTta paboTbl (ycryrv), HO B npedernax yCTaHOBMEHHOTO Ha
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pe3ynbTaT paboTbl (ycnyru) cpoka cryxbbl UNn B TeYeHWe LECATU NeT CO OHS MPUHATUS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecrnn gaHHoe TpeboBaHvwe He YyLOBNETBOPEHO B
TeuyeHue OBaduaTu OHEW CO OHA ero npegbsiBNeHus notpedutenem nnm oOGHapy>XeHHbI He4OCTaTOK SIBMSETCS
HeyCcTpaHMMbIM, MOTpebuTens No cBoemy BbibOpy BnpaBe TpeboBaTk:
(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLErOo YMEHbLUEHMS LIEHbI 3a BbINOSHEHHYO paboTy (OKasaHHyH ycnyry);

BO3MELLEHUA MOHECEHHbIX MM PacxXO4oB MO YCTPAHEHWIO He4OCTaTKOB BbIMOSTHEHHOW paboThbl (OKka3aHHOW
yCInyru) CBOMMW CUamm U TpeTb UMK NiMuamu;

OoTKasa OT UCMOJTHEHWs] AOrOBOpa O BbINOSHEHUN paboTbl (OKa3aHUM YCIyru) u Bo3MeLeHust yObITKOB.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku ycTpaHeHUs HeAoCTaTKOB BbINOSTHEHHOM paboTbl (OKa3aHHOW yCnyru)

HepocTatky pabotbl (ycryrv) OOMmKHbl ObiTb YCTpaHeHbl UCMOMHUTENEM B pa3yMHblA CPOK, Ha3HaYEHHbIN
notpeburenem.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au ncknodeH. - PegepanbHbliii 3akoH oT 17.12.1999 N 212-03.

HasHa4eHHbIV noTpebutenemM cpok yCcTpaHeHWs HeAOCTaTKOB TOBapa yKkas3biBAeTCA B JOTOBOPE WITM B UHOM
NnoAnMcbiBae MOM CTOPOHaMM OOKYMEHTe b0 B 3asiBNEHMM, HANpaBlieHHOM MoTpebutenem UCNONTHUTESI.
(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHue npeayCMOTPEHHbIX HACTOSALEN CTaTbel CPOKOB YCTPAHEHUS HEAOCTATKOB BbIMOJTIHEHHOW
paboTbl (Oka3aHHOW yCryru) UCMOMHUTENb YNraduBaeT MNOTPEOUTEN0 3a Kakab A€Hb MPOCPOYKN HEYCTOMKY
(neH0), pasMep M MNOPSAOK MCUYMCIIEHUS KOTOPOMW OMpenensitoTcss B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosAwero 3akoHa.

B cnyvyae HapyleHuss ykasaHHbIX CPOKOB MoTpebutens BApaBe MpeabsABUTb UCMOSNHUTENO  WHblE
TpeboBaHusA, NpeayCMOTPEHHbIE MyHKTaMu 1 n 4 ctatbn 29 HacTosiLero 3akoHa.

CraTbs 31. Cpoku yooBneTBOpeHWst oTaenbHbIX TpeGoBaHmin noTpeburens

1. TpeboBaHua notpebutens o6 yMeHbLUEHUWN LieHbl 32 BbIMOJSTHEHHYIO PaboTy (OKasaHHyk ycrnyry), o
BO3MELLEHUN PACXO40B MO YCTPAHEHMIO HELOCTATKOB BbINOJTHEHHOW paboThl (OKa3aHHOW yCNyru) CBOMMU CUiamm
unu TpeTbMMM NMUaMy, a Takke O BO3BpaTte ynradyeHHon 3a paboTy (ycnyry) OEeHeXHOW CyMMbl U BO3MELLEHUU
ybObITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT MCMOSTHEHWSA OOroBopa, NpegyCMOTPeHHble MyHKTOM 1 ctaTtbun 28 u
nyHktamm 1 n 4 cratby 29 HacTosiero 3akoHa, nognexaT yOoBreTBOPEHWMO B AECATUOAHEBHbLIN CPOK CO AHS
npeabsBMEHVsT COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus noTpebutens o 6e3B03ME3QHOM U3rOTOBMEHUU OPYrON BELLW M3 OLHOPOOHOrO MaTepuana
TaKOro e KayecTBa WM O MOBTOPHOM BbINONHEHUKM paboTbl (OKa3aHuM ycnyru) noanexar yooBNeTBOPEHWo B
CPOK, YCTaHOBIEHHbIN AN CPOYHOro BbIMOMNHEHWS paboTbl (OkasaHust ycryru), a B Criyvyae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN JOTOBOPOM O BbIMOMTHEHMM paboTbl (OKa3aHUMKM ycryru), KOTOpbIA Obin
HeHaanexalle VCMOMHEH.

3. 3a HapylweHue NpeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMETBOPEHMST OTAEMbHBIX TpEbOBaHUN
noTpebutens MCNoNHUTENb ynnadusBaeT NOTPeduTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (NMEeH), pasmep K
MOPSIAOK MCYUCIIEHMSI KOTOPOM ONPeaenstnTCa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B crnydae HapyleHus CpOKOB, yKa3aHHblX B NyHkTax 1 M 2 Hactoswewn ctaTbW, notpebutens Brnpase
NpeabsABUTL UCMONTHUTENIO UHbIE TPeOOBaHWS, MPEAYCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 cTatby
29 HacTosiLero 3akoHa.

CraTtbsa 32. NpaBo noTpebutens Ha 0Tka3s OT UCMOMHEHNA JOroBopa O BbINOSTHEHUN PaboT (oKkasaHuK ycnyr)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
MoTpebuTenb BnpaBe OTKasaTbCA OT WCMOSHEHWs LOroBOpa O BbINOMHEHWM paboT (okasaHuw ycnyr) B

noboe BpemMda npu ycrnoBunm onnatbl WUCMNOJTHUTETIHO (*)aKTVI‘-IECKVI NMOHECEHHbIX MM pacxogoB, CBA3aHHbIX C
UCMOJTHEHNEM 00A3aTeNbCTB Mo AaHHOMY O OroBopy.
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Cratbs 33. CmeTa Ha BbinonHeHve paboTbl (OkazaHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKasaHue ycryru), NpeaycMOTPEHHOW OOrOBOPOM O BbINOMHEHUM PaboThl
(okasaHum ycnyrun), MoOXeT ObITb COCTaBneHa TBepAas uiv npubnmantenbHas cmeTa.

CocTaBneHue Takow CMeTbI Mo TpeboBaHMIO NOTPeOUTENs UK UCNONHUTENST 06A3aTeNbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBeNW4eHUs TBEPAOW CMETbI, a NoTpebutenb - ee yMeHbLUEHWS, B
TOM Yucre B crnyyae, Korga B MOMEHT 3aK/Il0YEHMs] AOroBOpa MCKItoYanack BO3MOXHOCTb NPpegyCcMOTpeTb MOJHbIN
06bem nopgriexallmnx BoINoSTHEHNIO paboT (OKasaHWo ycnyr) unm HeoBXo4UMbIX 4118 3TOro0 pacxonoB.

WcnonHutens vmeeT npaBo TpeboBaTb YBENWYEHWUS TBEPOOW CMETbl MPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u 060pynoBaHUs, NpefoCTaBnseMblX WCMOMHUTENEM, a TakkKe OKasblBaeMblX eMy
TPeTbMMM nMLAaMU YCyr, KOTOpoe Henb3s Obino npegycMmoTpeTb Mpu 3aknodeHun porosopa. [lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TpebOBaHWE UCMONMHUTESb BMPaBe pacToOprHyTb JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeOGXOAMMOCTb BbIMOMIHEHWS AOMOJIHUTENBbHBLIX PaboT (OKka3aHWs AOMNOSHUTESbHBLIX
ycnyr) U no 3TON NPUYMHE CYLIECTBEHHOTO MPEBbLILEHVS NPUONU3UTENbHOW CMEThl, WUCMOSNTHUTENb 00sA3aH
CBOEBPEMEHHO MpeaynpeauTs 06 atom notpebutenda. Ecnu notpebutens He pan cornacue Ha npeBbllleHne
NpMoNM3uTENbHON CMEThI, OH BMpaBe OTKa3aTbCsl OT UCMOSMHEHUS AoroBopa. B aTom cnyyae vcrnonHutens MoxeT
TpeboBaTb OT NOTpebuTENs ynnaThbl LEHbI 3@ BbINOJIHEHHYIO0 paboTy (OKa3aHHyo ycnyry).

Wcnonuutenb, CBOEBPEMEHHO He nMpedynpeavBlIni notpedbutens O HeoOXO4UMOCTW MPEBbIWEHMS
nNpubNmn3auTenbHOM cmMeTbl, 0683aH CMOMHUTL AOrOBOP, COXPaHssi NpaBo Ha onnaTy paboTbl (ycnyrv) B npegenax
NpMBnM3uTenNbLHON CMETHI.

(n. 3 BBegeH ®egepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-$3)

CraTtbsa 34. BbinonHeHve paboTbl U3 MaTepuana UCMoMHUTENS

1. NcnonHutenb 00s3aH BbINOMHUTL paboTy, OnNpeaeneHHyo JOroBOPOM O BbINOSHEHUN paboTbl, M3 CBOEro
mMaTtepuana u cCBoMMn cpecTBamu, ecinv MHOe He NPeAYyCMOTPEHO JOTOBOPOM.
(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-03)

Wcnonuutene, npegocTaBvBLUMIA MaTepuan ANs BbINOMHEHWA paboThbl, OTBEYAEeT 3a €ro HeHagrexaiiee
Ka4yecTBO MO MpaBwunam 06 OTBETCTBEHHOCTM NPOLAaBLA 3a TOBapbl HEHaA EXaLlero kKa4ecTaa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan wucnonHWTENs omnnavvBaeTca noTpebuTenem npu 3akfloYeHWUM YKa3aHHOro [J0roBopa
MOJTHOCTLIO UMK B pasMepe, yka3aHHOM B [LOroBOPE O BLIMOSTHEHUN paboThl C YCIOBMEM OKOHYATESbHOMO pacyeTa
npw Nosy4YeHUn noTpeduTenem BbIMONTHEHHOW UCNONHUTENEM paboThl, €CN MHON NOPSASOK pacdeToB 3a MaTtepuan
UCNOJSTHUTENS HE NPEeAYCMOTPEH CornalleHmMemM CTOPOH.

(B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cniyyasix, npeaycMOTPEHHbIX 4OrOBOPOM O BbIMOJTHEHMM paboTbl, MaTepuan MoXeT ObiTb NPeAoCcTaBeH
ucnonHutenem notpebutento B kpegut. MNMocneaytollee M3MeHeHUe LieHbl NPEAOCTaBNEHHOIO B KPEAUT MaTepuana
UCMONHUTENSA He BreYveT 3a cobon nepepacyeTa.

(B pen. PenepancHoro 3akoHa oT 17.12.1999 N 212-03)

4. Matepvan wucnonHutens wu Heobxoaumble [NS  BbINOMHEHUS pPaboTbl TEXHUYECKME CPeAcTBa,

WHCTPYMEHTBI 1 NMpoYee JOCTaBMSATCS K MECTY BbINOMHEHUA paboT UCNonHUTENEM.

O npumMeHeHUN NOMNoOXeHun ctatby 35 K OTHOLUEHUAM MO OOroBOpY, CBA3AHHOMY C OKa3aHWeM YCryr rno
XUMUYECKOW YMCTKE M3aenuii, cMm. nncbmo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (C BeLpto) notpeburensi

1. Ecnn pabGota BbLINOSMHAETCS MOSTHOCTbIO WM 4YaCcTUMHO M3 MaTtepuana (C Bellblo) noTpebuTens,
UCMOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewwm) 1 npaBuibHOE ero UCnofb30BaHve.

UcnonHutens obsasaH:

npedynpeauts NoTpebutens 0 HemPUrogHOCTU UM HegobpokavyeCTBEHHOCTU nepedaHHoro notpeburenem
mMaTepuana (sewym);

npeAcTaBUTb OTYET 06 M3pacxo4oBaHMKM MaTepuana U BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unu YacTuyHOW yTpaThl (MOBpexaeHus) MmaTepuana (Belin), NPUHATOro oT noTpebuTens,
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ucrnonHutesnb obsi3aH B TPEXOHEBHbLIM CPOK 3aMEHWUTb €ro OA4HOPOAHbIM MaTepuanoM (BeLLbi) aHanorn4yHoro
KayecTBa W MO XeraHW MoTpebuTens M3roToBUTbL U3denve M3 OO4HOPOOHOro MaTtepuana (Belu) B pasyMHbIN
CPOK, a npu OTCYTCTBMM OLHOPOAHOIO MaTtepuana (BELLW) aHanorm4yHoro Kayectesa - BO3MECTUTb MoTpeburento
OBYKpaTHYylO LeHy YyTpayeHHoro (MoBpeXxOeHHOro) martepuana (Bewy), a Takke pacxofbl, MOHECEHHbIEe
noTpeodutenem.

2. LleHa yTtpayeHHoro (noBpexgeHHOro) matepuana (Belin) onpepenseTrcs, Mcxodsd M3 LeHbl matepuana
(Bewwwm), cyllecTBOBaBLUEV B TOM MECTe, B KOTOPOM TpeboBaHve noTpebutens gomkHO 6biro ObiTb y40BNETBOPEHO
UCMOMHUTENEM B AeHb A0OPOBOSbHOIO yAOBMNETBOPEHUSA TaKoro TpeboBaHus Wnn B OeHb BbIHECEHUSA CydeOHOro
pelueHus, ecnu TpeboBaHve notpebutens 4oO6pPOBOSBEHO YOOBNETBOPEHO HE OLINO.

LleHa maTepurana (Bewm), nepegaBaemMoro UCNONHUTENIO, onpeaenseTcs B 4OroBope O BbINOSHEHUM paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLU MK, 3akase), NOATBEPXKAAIOLWEM ero 3akrnoveHme.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. AcnonHutens ocBoboXZaeTcsi OT OTBETCTBEHHOCTM 3a MOJSTHYIO WM YacTU4Hylo yTpaTty (MoBpexaeHve)
mMaTepuana (BeLym), NPMHATOro UM OT nNoTpebutens, ecnv noTpebutensb NpedynpexaeH ucnonHuTenem o6 ocobbix
cBolicTBax MaTtepuana (BelM), KOTopble MOryT TMOBMeYb 3a COOOM €ero MoSHyK WIM YacTUYHYH yTpaty
(noBpexgeHune) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He wMornn ObiTb OBGHapyXeHbl npu
Hagnexallen npuemMKe UCNonHUTENEM 3TOro Matepuana (BeLn).

(B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6513aHHOCTb UCNOJTHUTENST MHGOPMUpPOBATL NOTpebuTens 06 obcToAaTeNnbCTBaX, KOTOPbIE MOTYT
MOBMUATL Ha KA4yeCTBO BbIMOJTHAEMOM paboThl (OKa3biBAEMOW YCITyri) MUy noBriedb 3a cobori HEBO3MOXHOCTb €€
3aBepLUEHVs1 B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb o6si3aH cBOeBpeMEHHO MHGOpMMpOBaTh noTpebutens o TOM, 4YTO cobnogeHue ykasaHuin
noTpebutens m uHble obCcTOATENLCTBA, 3aBUCSLLME OT MOTPeOWUTEns, MOryT CHU3UTb KayecTBO BhIMNOSIHAEMOMN
paboTbl (OKka3biBaeMOW yCryri) Unm noBreYb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE UM 0DOCHOBAHHOE WMH(POPMUPOBAHME MUCMOJTHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HenpurogHbl UM HegoOpoKayeCTBEHHbIM MaTepuas, He W3MEHWUT yKa3aHuh o
crnocobe BbINONTHEHUS paboTbl (OKasaHusa ycnyrn) nNubo He YCTPaHWUT WHbIX OOCTOATENbCTB, KOTOPble MOryT
CHM3UTb Ka4yecTBO BbIMNOSHAEMON paboTbl (OKas3biBAaeMOW YCIyru), WCMNONHUTESb BMpaBe OTKa3aTbCA OT
UCMOJTHEHUSA [OroBopa O BhINOSHEHUM paboThl (OKa3aHWMM ycnyru) n notTpedoBaTb NMOMHOI0 BO3MELLEHUS YObITKOB.
(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 37. lNopsagok 1 popMbl onnaTthl BbINOAHEHHOW paboTbl (OKazaHHOW yCryru)
(B pea. PeagepanbHbix 3akOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebuTtens ob6sizaH onnmaTuUTb OKasaHHble eMy YCINyru B MOpsigKe M B CPOKW, KOTOPble YCTaHOBIIEHbI
[OrOBOPOM C UCMONHUTENEM.

(vyacTb nepeasi B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 00s3aH onnmaTuTb BLIMOMHEHHYD MWCMONHWTENEM B MofHOM obbeme paboTy nocne ee
NpuHATWS notpeburenem. C cormnacua notpedurens pabota MoxeT ObiTb ONNayeHa MM NPy 3akoYeHUN 4OroBopa
B MOJSIHOM pa3Mepe Wnu nNyTeM Bbl4ayu aBaHca.

(B pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycnyr (BbINOSTHEHHbIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaNMWMYHbBIX UMM GEe3HANUYHbIX
pac4eToB B COOTBETCTBMU C 3akoHoAaTenbCcTBOM Poccuiickon depepaumm.
(vacTb TpeTbda BBeaeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-$3)

Mpn wmcnonb3oBaHMM HanuM4HOW (bOpMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Npov3BOAMUTCA B COOTBETCTBMM C YKasaHveM npofaBua (MCMOMHWUTENHA) NyTEM BHECEHWS HamNWYHbIX LEHEXHbIX
cpegcte  npogasuy  (MCMOMNHWTENO), NMOO B KPEOWUTHYKD OpraHusauuio, Nubo nnaTexHoMy — areHty,
OCYLLECTBIIAOWEMY OEeATeNbHOCTE MO MpMeMy nratexen uandeckmx nud, nvbo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYyLLEeCTBNAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OGaHKax u
DaHKOBCKON OeATENbHOCTY, €CNN MHOE He YCTaHOBMeHO dedeparnbHbIMW 3aKOHAMW WU MHBIMU HOPMAaTVBHbLIMM
npaBoBbiMu akTamu Poccuiickon ®Pepepaumun. [pyu aTomM obsa3aTenbcTBa noTpebutens neped npogaBLOM
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(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTaTCA UCMOJTHEHHBIMU B pasMepe BHECEHHbIX AEeHEXHbIX
CpencTB C MOMEHTa BHECEHUS HANWYHBLIX OEHEXHbIX CPeaCTB COOTBETCTBEHHO MpoAaBuy (MCNonHWUTENo), Nnbo B
KPEOWTHYIO OpraHuM3auuio, NMbo NnaTeXXHOMY areHTy, OCYLLEeCTBsoWEMY AeATENbHOCTb MO NMpuemy nnartexen
dusmdecknux nuu, nnbo GaHKOBCKOMY NnaTeXXHOMy areHTy (cybareHTy), ocyllecTBrsoweMy AesiTeNlbHOCTb B
COOTBETCTBMW C 3aKOHOAATENBCTBOM O HaHkax 1 GaHKOBCKOW AeSTENBHOCTM.

(B pea. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratbga 38. YTpatuna cuny. - PegeparnbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue oka3aHusa OTAeNbHbIX BUOOB YCryr

MocnencTteusd HapyLwleHuna yCJ'IOBVIVI gorosopos 06 oKasaHuW oTAenbHbIX BUOOB ycnyr, ecnv Takue OoroBopbl
Nno CBOEMY XapaKTepy He noanaaatoT noa OEeNCTBMEe HaCTOsILLEN rnaBbl, onpenendarnTca 3aKOHOM.

Cratba 39.1. [lpaBwna okasaHWsl OTAESNbHbIX BWOOB YCIyr, BbLIMOSMIHEHWUA OTAEMbHLIX BWUOOB paboT
noTpeodutenam

(BBeaeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHuA OTAENbHbIX BWOOB YCNyr, BbIMOMHEHUSA OTAENbHbIX BWMOoB paboT notpeburensm
ycTaHaBnvBatotca NpaBurensctBom Poccuiickon ®eaepaunn.

Mnaea IV. FOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEN

Cratbs 40. ®egepanbHblii rocyaapcTBEHHbIV HaA30p B obrnacTu 3awmtel Nnpas noTpeduTtenen
(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

1. depepanbHbI rOCYy4apCTBEHHBLIN Hag30p B 0bnactu 3awumTel npaB noTpebutenen ocyllecTBnseTcs
YMOJSTHOMOYEHHbIM dbefeparibHbIM OpraHoOM WCMOMNHUTENbHOW BNacTu (4anee - opraH rocy4apCTBEHHOIO Hag3opa)
B nopsigke, yctaHoBneHHoMm lMpaButenscTBoM Poccuiickon depepaumn.

2. depeparnbHbI rocygapcTBEHHbIN HAA30p B 00racTy 3awmThbl NpaB notpeburenen BktovaeT B cebs:

1) opraHusauumio M NpoBedeHVe MPOBEpOK COOMIOEeHUs U3rOTOBUTENSAMU (MCMOMHUTENAMK, NpodasBuaMu,
YMOSTHOMOYEHHbIMX ~ OpraHM3auvsgMM  UNU - YMNOMHOMOYEHHBIMW  UHOMBMAYANbHBIMW  MpeanpuHUMaTenaMu,
umrnoptepamu) TpeboBaHWW, YCTaHOBMEHHbIX MeXayHapoaHbiMuM — goroBopamu  Poccunckon  ®depepauumu,
HacToALWMM 3akoHOM, ApyruMmu dedepanbHbIMU 3aKOHAMU UM MHBIMW  HOPMATMBHBLIMW MNPaBOBbIMU  aKTamu
Poccuiickon ®epepaunn, perynuvpylowmnmm OTHOWeEHMA B obnactu 3awutel npaB notpebutenen (panee -
obsi3aTenbHble TpeboBaHus), NpeanMcaHni AOMKHOCTHbIX NUL, OpraHa rocyAapCTBEHHOro Haa3opa;

2) opraHusauMo M nNpoBedeHWe MPOBEPOK COOTBETCTBMS ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
TpeboBaHuAM, obecnedmBarowmm Ge3onacHOCTb ToBapoB (paboT, ycnyr) ANs Xu3HWU U 300POBbSA NoTpebuTenein,
OKpy)KatoLLle cpefbl, NpegynpexaeHve OenNCcTBUIA, BBOAALWMX NoTpebutenen B 3abnyxageHve, 1 npegoTepalleHne
NpUYUHEHUS Bpeda MWMyLLecTBy noTpebuTtenen, yCTaHOBMNEHHbIM B COOTBETCTBMM C  MEXAYHapOAHbIMM
porosopamu Poccuiickon Pegepaumu, degepanbHbIMU 3aKOHAMU M MHBIMW HOPMAaTUBHBLIMU NMPaBOBbLIMW aKTaMu
Poccuiickoin ®enepauny;

3) npymeHeHWe B nopsake, yCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®enepauumn, Mmep npecedeHus
HapyLleHnn obsa3aTenbHbIX TpeboBaHuik, Bbligadvy npegnucaHuii 0 npekpaleHn HapylieHun npas notpeburenen,
O MnpeKpaLlleHnn HapyLleHun obasaTtenbHbiX TpeboBaHun, 06 yCTpaHeHUN BbISIBIIEHHbIX HApPYLLEHWUIA 06a3aTeNbHbIX
TpeboBaHWi, NpMBEYEeHEe K OTBETCTBEHHOCTM ML, COBEPLUMBLLUX TakVe HapyLUEeHWs;

4) cucTematmyeckoe HabnogeHve 3a  MUCMONHeHVMEM  obsizaTenbHbiXx  TpeboBaHWiA, aHanmMs U
MPOrHO3MPOBaHWE COCTOSIHWSI MCMOSNHEHUst 06sA3aTenbHbIX TpebGoBaHW NpU OCYLLECTBIEHUWM W3rOTOBUTENSMM
(vcnonHuTEnAMK, NpodaBLaMW, YNOMHOMOYEHHBIMU OPraHU3auMs M1 UNKU YNONTHOMOYEHHBIMU MHOVBUAYATIbHBIMM
npegnpuHMMaTensamMu, MnopTepamu) CBOen AeAaTeNbHOCTY;

5) ctatuctuyeckoe HabntogeHwe B obrnactu obecnevyeHus 3awmTbl NpaB noTpebuTenen, ydyeT u aHanus
cryyaeB NpUYMHEHWst Bpeaa XXMU3HU 1 300pOBbI0 MOTpebUTENEN, OKpyXatoLLeln cpeae u nvyllecTsy notpeburenen,
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CBSI3aHHOTO C MpuobpeTeHrMeM M UCMonb3oBaHUEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo C nNpegocTaBneHUEM MOTPebuTensiM HEeCBOEBPEMEHHOW, HEMOSIHOW, He4OCTOBEPHON U
BBOASLLEN B 3abnyxaeHue nHdopmauum o ToBapax (pabotax, ycnyrax);

(B pen. ®enepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHVe aHanm3a U oueHkn adhdeKTUBHOCTU defeparnbHOro rocygapCcTBEHHONO Haa3opa
B obracTu 3awuTbl NpaB notpedurenew;

7) exerofHyto NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATeNbHOCTH, NpegyCMOTPEHHOW nognyHkTamu 1 - 6
HaCTOSILLEro nNyHKTa, rocygapCTBEHHbIX AOKMagoB O 3awute npaeB notpeburenen B Poccuiickon degepauum B
nopsigke, yctaHoBneHHom lMpaButensctBomM Poccuickon ®enepaunn.

3. K oTHOLlEHMsIM, CBSI3aHHBIM C OCYLLECTBEHMEM dheepanbHOro rocy4apCTBEHHOIO Haa3opa B obnactu
3aWuTbl MNpaB noTpedbutenen, opraHu3auven W MpoBEeOEHUEM MPOBEPOK wu3rotoButenen (MCNomHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbLIX OpraHusauuin WM YNONHOMOYEHHBLIX WHAMBMAYASbHLIX MPeanpuHUMaTenen,
UMMOPTEPOB), MPUMEHSIOTCA NonoxeHus degepanbHOro 3akoHa oT 26 Aekabps 2008 roga N 294-93 "O sawmTe
npaB LPUOUYECKUX §NWL W WHOMBUOYaNbHbIX npegnpuHMMaTenei npuM OCYLLECTBIIEHUM TOCYLapCTBEHHOMO
KOHTpOns (Haa3opa) ¥ MyHULMNanbHOro KOHTpons"”.

4. [lo/mKHOCTHbIE ML OpraHa rocyapCTBEHHOrO Haf3opa B nopsiake, yCTaHOBMEHHOM 3aKOHOL4ATENbCTBOM
Poccuiickon degepaumm, UMelT Npaso:

1) szanpawvBaTb M MONlydyaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BriacTW, OPraHoOB MECTHOro CaMOynpaBrieHWs, OOLECTBEHHbIX OpraHv3auui, KU3roToBUTENEN
(vcmonHuTEnen, NpoAaBUOB, YMOMHOMOYEHHbIX OpraHu3auMnm UMM - YNOJSIHOMOYEHHBIX  UHOMBMOYalbHbIX
npegnpuHMMartenem, UMNopTepoB) MHPOPMALMIO 1 JOKYMEHTBI MO BONPOCaM 3alLuTbl NpaB notpeburenein;

2) BecnpensaTCTBEHHO MO MpeabsaABreHUM CryXebHOro yaoCTOBEpeHMs M KONuM npukasa (pacrnopsiKeHvs)
pykoBoauTens (3aMecTuTens pyKoOBOOMUTENS)) opraHa rocyAapCTBEHHOrO Hag3opa O Ha3HAYeHWM MpPOBEPKM
nocelwlatb TEPPUTOPMWIO, 34aHMUS, MOMELLEHVSI U COOPYXEHUS, UCMONb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
npodaBLOM, YNONHOMOYEHHOW OpraHM3aumen Wnu yYnoSHOMOYEHHBIM WHAUBUAYANBHLIM MNpeanpuHMMaTenem,
NUMMOPTEPOM) MPU OCYLLECTBIIEHNM CBOEW AEATENBHOCTU, B LIENSIX NPOBEAEHUA MEPOMNPUATUIA MO KOHTPOJIO;

3) npoBogutb oT60Op Npo6 M obpasuoB TOBapOB, MPeAHAa3Ha4YeHHbIX ANA peanu3auMnm U peanuayemblx
noTpebutensam, Ans NPoBeaeHNs UX UCCTIEAOBAHUN, UCTMIbITAHWUIA,

4) BbiJaBaTb M3rOTOBUTENAM (MCMOMHUTENAM, MPOAaBUAM, YMNOSTHOMOYEHHBIM  OpraHM3auusamM  Unu
YMOSTHOMOYEHHbLIM  MHAMBMAYAlbHbEIM  MpeanpuHuMaTensM, uUMIopTepaM) npeanucaHns O MpeKpalleHum
HapylWeHun npaB noTpebuTenen, O NpeKpaweHun HapylweHun obssaTenbHbix TpeboBaHun, 00 ycTpaHeHwuu
BbISIBMIEHHbIX HapylleHu obdA3aTenbHbIXx TpeboBaHuW, O MpoBeAeHUN MeponpusTUA Mo  obecneyeHuto
npegoTBpaLleHnst Bpeda Xu3HuW, 300pOBbI0 1 UMYLLIECTBY NOTpebutenen, okpyaroLen cpeae;

5) coctaBnsiTb MPOTOKOMblI 00 aAMWHUCTPATMBHBIX MPaBOHApyLUeHMsAX B obnacth 3awutbl npa.
noTpebutenen, paccmatpmBaTb gerna o6 ykasaHHbIX agMWUHUCTPATUBHbLIX NMPaBOHAPYLUEHUSIX U MPUHUMATL Mepbl
No NPeAoTBPALLEHMIO TAaKMX HapyLLUEHWI;

6) HanpaBnAaTb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapyleHusiMU 0bsi3aTesbHbIX
TpeboBaHWIA, AN peLleHus BONPOCOB O BO3BYXAEHUN YTONMOBHbIX AEN MO NPU3HaKkaM NpecTynneHui;

7) obpawartbcs B Cyd C 3asiBMEHMsAMW B 3aliuTy npaB notpebutenen, 3akOHHbIX WHTEPECOB
HeonpegeneHHoOro Kpyra notpeburenen, a Takke C 3asiBNEHUSIMU O NUKBMAAUWUM M3TOTOBUTENS (MCMONMHUTENS,
npodasLa, yNofHOMOYEHHOW opraHu3auun, uMmnoptepa) nmbo o npekpalleHUn esTeNbHOCTU MHAMBUAYAIbHOIO
npegnpuHuMartens (ynosiHOMOYEHHOTO MHAMBUAOYANbHOIO MpeanpuvHUMaTtens) 3a HeofgHoKpaTHoe (oBa wm Gonee
pasa B TeyeHvWe OOHOrO KaneHgapHoro roga) wnu rpyboe (noBnekwee cmepTb MM MaccoBble 3aborneBaHus,
OTpaBfieHVs Nogen) HapyLlweHWe npae notpeburenen.

5. OpraH rocygapCTBEHHOIO Hag3opa MOXeT ObiTb MpMBREYEH CyooM K ydacTuo B dene nvubo Bnpase
BCTynaTb B €S0 N0 CBOEW MHMULMATMBE UMW MO MHULMATMBE MWL, YYacTBYIOLLMX B Aene, As Oa4M 3aK0YeHUs Mo
Jeny B Uenax 3awutbl npaeB notpebutenen B nopsaake, YCTAHOBMEHHOM 3akoHodaTenbCcTBOM Poccuinckon
denepaumn.

6. OpraH rocyaapCTBEHHOrO Haa3opa BMnpaBe [AaBaTb Pa3bsiCHEHWS MO BOMPOCAM MPUMEHEHMWSI 3aKOHOB U
WHBbIX HOPMAaTUBHbIX MpPaBOBbIX akTOB Poccuiickon ®epepauunn, perynvpyowmx OTHOLIEHMST B 00OnacTu 3awutbl
npae notpeburenen.

7. TocypapcTBEHHbIA HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6Ge30MmacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKUMWN  pEerfnameHTaMn, OCYLLECTBMAETCS TakKkKe YMNOSIHOMOYEHHbIMU  dedeparnbHbiMKM  OpraHamMu
UCMOSMHUTENBHON BNacTu B COOTBETCTBUM C 3akoHopgatenbcTBoM Poccuinckon ®depmepaumm 0 TEXHUYECKOM
perynupoBaHuu.
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8. OpraH rocygapCTBEHHOTO Haf30pa COBMECTHO C  YMOMHOMOYEHHbIMU defepanbHbIMU - OpraHamm
UCMOSHUTENbHON BNACTW, YKa3aHHbIMU B NyHKTE 7 HACTOsILLEN cTaTbW, OcyllecTBNsieT hopMMpoBaHne U BeLeHNe
OTKPbITOTO U OOLLEeAOCTYNHOIO rOCyAapCTBEHHOIO MHAOPMALMOHHOIO pecypca B obnactm 3awutbl npas
noTpeburtenen, kavyectsa u 6e3onacHocTM ToBapoB (paboT, ycnyr) B NMopsiake, yCTaHOBNEHHOM [MpaBuUTENLCTBOM
Poccuiickon deagepaumm.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O6GsA3aHHOCTL M3roToBUTENs (MCMONHUTENS, MpoAdaBua, YMOJTHOMOYEHHOW OpraHu3auum unm
YMNONTHOMOYEHHOTO MHAMBUAYANbHOTO NPEeANPUHUMATENSs, MMMNopTepa) No NpegocTaBneHuMo MHopMaL MM opraHy
rocyfapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoButens  (MCMomHUTENb, nNpodasel, YMOMHOMOYEHHAs opraHusauus WM YNorHOMOYEHHbIN
WHOVBWOYaNbHLIN NpeanpuHUMaTenb, UMNoOpTep) Mo TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Haa3opa, ero
OOIMKHOCTHbIX Nl 0653aH NpeaocTaBUTb B YCTAHOBMEHHBIV UMW CPOK LOCTOBEPHbIE CBeOEeHMUs, JOKYMEHTaLmo,
0ObSACHEHVA B MUCbMEHHOW M (MNM) YCTHOW POPME M MHYI0 MHGOPMaLUio, HeOOXoO4MMYyH ANS OCYLLECTBIEHUS
OopraHoM rocydapCTBEHHOrO Haasopa W ero  AOMKHOCTHbIMWM - fMUAMM  MOMHOMOYUW,  YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuiickon ®egepaunn.

Cratbsa 42. YTpatuna cuny. - egeparnbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbsi 42.1. [MonHOMOYMS BbICLUMX MWCMOSHUTENbHBIX OPraHOB TrOCYAAapPCTBEHHOW BRacTu CybbekToB
Poccurckon ®egepaunn B obnactu 3awmTel npas notpeburenen

(BBepeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicLUMA  MCMONMHUTENBHBLIA OpraH rocy4apCTBEHHOW BIacTU COOTBETCTBYHOWEro cybbekta Poccunckon
denepaumm OCyLLECTBINSET MEPOMPUATUS MO peanusauuy, obecnedeHMo U 3awute npaB notpeburenen n B
npegenax cBoMx NofTHOMOYUA NPUHMMAET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMW W WHbIMU
HOpMaTVBHbIMM NPaBoBbIMK akTamu Poccuickon deaepauum

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwleHune npas HOTpGGMTeHeﬁ, YCTaHOBJIE€HHbIX 3aKOHaMW U WMHbIMKA HOPMaTUBHbLIMWU NpPaBOBbIMA
aktamn Poccuiickon CDeu,epau,MM, npoaaBel, (I/ICI'IOJ'IHI/ITeJ'Ib, M3rotoBUTENb, YNONMTHOMOYEHHaAA opraHm3auuna nunu
yI'IOJ'IHOMO‘-IeHHbIIZ I/IHﬂ,VIBMLI,yaﬂbeIVI npeanpuHnvaTenb, MMHOpTep) HeCeT aAMUWHUCTPAaTUBHYHO, YIrOJIOBHYHO WIKN
rpaXxgaHCKO-NnpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM Poccurickon <Dep,epau,|/|v|.

Cratbs 44. OcyluecTBreHWe 3alnThl NpaB NoTpebuTenel opraHamMmm MECTHOTO caMoyrpaBrieHus
(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awwutbl npas noTpebutenen Ha TeppuUTOpPMU MyHMUMNanbHOro obpasoBaHus opraHbl MeCTHOro
camoynpaBneHus Brnpase:

paccmaTtpuBaTh xanobbl noTpedburenem, KOHCYNbTMPOBaTb UX MO BOMPOCaM 3alnThl NpaB notpeburenew;

obpallaTbecs B Cyabl B 3aWwmTy npas notpeburenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpy BbIIBNEHUM no xanobe noTpeburtens ToBapoB (paboT, ycnyr) HeHaanexallero KadecTBa, a Takke
onacHbIX ANS XW3HW, 340POBbs, UMYyLLLECTBa NOTpebutenen n okpyxawLllen cpeabl HesaMeanuTenbHo M3BeLlaTb
o6 aTtom denepanbHble oOpraHbl WCMONHWUTENbHOW BRACTW, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM W
HesonacHocTblo TOBapoB (paboT, ycnyr).

Mpyvem xano6 noTpebutenen MOXeT OCYLWECTBNATbCA Yepe3 MHOroMyHKUMOHalMbHbIE  LEHTPbI
NpefaocTaBnNeHNsa rocygapCTBEHHbIX U MyHULMMANbHbIX YCIYT.
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(vacTb TpeTba BBeaeHa PefepanbHbIM 3akoHOM oT 28.07.2012 N 133-93)
Cratbs 45. NpaBa o0LweCcTBEHHbIX 0ObeaMHEHWI NOTPebuTene (UX accoumaL i, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe 0ObeauHATBCA Ha [OOPOBOMBHOW OCHOBE B OOLLIECTBEHHblE OObEANHEHMSs
notpebutenen (Mx accouuauun, COI3bl), KOTOPble OCYLLECTBSAOT CBOK AeATeNnbHOCTb B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 06benHEHMI (MX accoumaLinii, CO30B) U 3akoHoaaTenbcTBoM Poccuickon ®epepaunn.

2. Ob6wecTtBeHHble 0ObeaVHeHUs noTpebutenen (Mx accoumaumu, Cow3bl) ONS OCYLLECTBMEHUS CBOMX
YyCTaBHbIX Lienen Bnpaee:

yyacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHun k ToBapaM (pabotam, ycryram), a Takke NpoeKkToB
3aKOHOB M WHbIX HOPMAaTMBHBLIX MPaBOBbLIX akToB Poccunckon deanepauuy, perynupyowmx OTHOLLEHUs B obracTtu
3awuTbl Npae noTpeburenen;

NpPOBOAUTL HE3aBMCMMYH) 3KCMepTu3y KadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asiBNeHHOW npodaBuamMy (M3roTOBUTENSIMU,
UCMONHUTENAMM) MHPOPMALMKN O HUX;

OCYLLECTBIATL OOLLECTBEHHBIA KOHTPOMNb 3a cobnogeHneMm npaB noTpebutenen v HanpaBnsiTb B opraH
rocy4apCTBEHHOIO Had3opa M opraHbl MECTHOro camMoynpaBrieHus MHopMauuio O gakTax HapyleHun npas
notpebutenen And npoBefeHWs MPOBEPKU 3TUX (DakTOB W MPUHATUS B Cryvae WX MOATBEPXOEHWd Mep Mo
npecevYeHn0 HapyleHWn npaB noTpebuTenen B npegenax MOSTHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHWM SKCNePTU3 No dpakTamM HapyLleHWIN NpaB noTpeburenen B cea3un ¢ obpaleHnsammn notpedurenen. MNpu
OCYLLIECTBIEHMUN OBLLLECTBEHHOIO KOHTPONS 00l ecTBEHHbIE 06beanHEHNA noTpebutenen (Mx accoumnanmm, cor3bl)
He BnpaBe TpeboBaTb OT WU3rOTOBUTENEN (MCMONHUTENEN, NPOAAaBLOB, YMOMHOMOYEHHbIX OpraHusauuMnm unu
YNONMHOMOYEHHbBIX  WHAMBUAYANbHLIX  NpeanpuHUMaTenel, MMMIOPTEPOB)  NpeAcCTaBfeHue  OOKYMEHTOB
(BbINONHEHUE AeVcTBUI), 06sa3aHHOCTL NMpefcTaBneHus (BbINOMHEHMS) KOTOPbIX MO TpeboBaHUO NoTpebutens He
yCTaHOBMEHa 3aKOHOM,;

(B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHoOpMaLMio O npaBax MoTpebutenen M 0 HeoOXoaMMbIX OENCTBUSIX MO 3awuTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbIX MWCCNegOBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke WHyHo
uHdopmaumo, koTopad OyoeT crnocobCcTBOBaTb peanusauuMyM npaB UM 3aKOHHbLIX MHTEpPecoB noTpeburtenen.
My6nukyemble o6LIECTBEHHBIMM OO0begMHEHUAMU noTpebutenen (MX accoumauusimu, COK3aMK) pesynbTaTbl
CpaBHUTENbHbIX UCCMEegOBaHMI KadecTBa TOBapoB (paboT, ycnyr) He ABMAKTCHA peknamow;

BHOCUTb B hefiepanbHble OpraHbl UCMOJTHUTENbHOW BriAaCTK, OpraHM3auumn npenriokeHns o NPUHATUN Mep Mo
MoBbILLEHMIO KadyecTBa ToBapoB (paboT, ycnyr), nNo MPYOCTAHOBIIEHUIO MPOM3BOACTBA M peanu3auun TOBapoOB
(BbIMONHEHUS paboT, okasaHwa Yycnyr), Mo OT3biBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUNX NpeabsaBnAseMblM K HUM WM YCTAHOBMEHHbIM 3akoHoaaTenbcTtBoM Poccunckon depepauum o
TEXHUYECKOM perynmpoBaHumn obsisaternsHblM TpeboBaHUA M;

BHOCWUTb B OpraHbl MpoKypaTypbl U defepanbHble oOpraHbl WUCMNOSHUTENbHOW BRacTW mMatepuansl O
NnpvBreYeHnn K OTBETCTBEHHOCTU ML, OCYLLECTBISIOLLMX MPOU3BOACTBO M peanvsauuio TOBapoB (BbIMOMHEHUE
paboT, oka3aHWe YCnyr), He COOTBETCTBYHLUMX NpeabsaBrseMbiM K HAM 00s3aTeNlbHbIM TpeboBaHMAM, a Takke
HapyLlalLwmnx npasa notpedutenein, ycTaHOBMEHHbIE 3aKOHAMW U MHbIMW HOPMAaTUBHBIMW MPaBOBLIMU aKkTamu
Poccuiickon deagepaumm;

obpawaTbCst B OpraHbl MPOKypaTypbl C MPOCbbaMy MPUHECTU MPOTECTbl O MPU3HAHUN HEOEWCTBUTENbHBIMM
aKkToB (bedeparnbHbiX OpPraHOB WCMOMHUTENbHOM BMacTW, akTOB OPraHoOB MWCMOMHWUTENbHOW BNactTu CyObekToB
Poccuickon ®depepauum M akTOB OpPraHOB MECTHOrO CaMoynpaBrfieHusi, MpOTMBOPEeYallnxX 3aKOHaM U UHbIM
perynvpyowmnm oTHOLWEHMS B 0bnactu 3awuTbl npas noTpeburenen HopMaTMBHBLIM NPaBoBLIM akTaM Poccuiickon
depepauyuy;

obpallatbCcs B Cyabl C 3asiBNEHMsSIMU B 3alMTy NpaB notpebutene u 3akOHHbIX UHTEPECOB OTAEeSbHbIX
noTpeburtenen (rpynnbl noTpebuTenen, HeoNpeLeNeHHOro Kpyra notTpeburenein);

yyacTBOoBaTb COBMECTHO C OpraHoOM rocyJapCTBEHHOro Haasopa B (POPMUPOBAHUM OTKPLITHIX W
06LLEeOCTYNMHLIX FOCYAAPCTBEHHBLIX WMHAOPMALMOHHLIX PecypcoB B obractu 3awutbl npaB noTpeburtenen,
KayecTBa 1 6ezonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH deaepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa oT 25.06.2012 N
93-03)
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Cratb4a 46. 3awura npaB 1 3aKOHHbIX MHTEPECOB HEONpeaeneHHOro Kpyra notpeburenen
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOIO Haf3opa, OpraHbl MECTHOro camoymnpaBreHusi, obLecTBEHHble 00beanHeHMs
notpeburtenen (nx accoumauun, CO3bl) BMpaBe MNpeabsBNATb WCKM B CyAbl O NMPEeKpalleHWn NpOTMBOMPaBHbIX
OEeVCTBUA un3rotoButens (MCMonmHMTENs, nNpogaBua, YMOMHOMOYEHHOW OpraHvM3aumM Wnu YnorTHOMOYEHHOTO
WHOVBMAOYanbHOro NpeanpuHUMaTens, MMnopTepa) B OTHOLLEHMM HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepsag B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpEeHMM TakoOro mcka cyn obs3biBaeT npaBoOHapyLUUTENsS LOBECTM B YCTAHOBMEHHbIA CyAOM
CpOK Yepes cpefcTBa MaccoBoM MHGOpMaLMK UMK MHBIM criocoboM [0 cBeAeHus noTpebutenen peleHme cyaa.

BcTynvBLLEE B 3aKOHHYH CUIy pelleHue cyha O MNpu3HaHWM OEeWCTBUIA M3roToBuTens (MCMonHUTENS,
npodaBua, YMOSTHOMOYEHHOW OpraHM3auum Wnu ynornHOMOYEHHOTO MHAMBMAYasbHOrO npegnpuHUMaTens,
umnopTepa) NpPOTUBOMPaBHLIMWU B OTHOLUEHWM HEOMPELESIEHHOIO Kpyra noTpedbuTtenen obsizatenbHO Ana cyaa,
paccmaTtpuBalLlero uck notpebutens o 3awurte €ero npae, BO3HMKLWIMWX BCIEACTBME  HACTYyMSEeHUs
rpaXkgaHCKO-MPaBOBbLIX MOCMEACTBUA OENCTBMI  M3roToBUTENst (MCMONHWUTENsl, NpoAaBua, YMNOJIHOMOYEHHOMN
opraHvM3aumM Wnu YMorHOMOYEHHOrO WHAMBMAYaNbHOTO NPeAnpUHMMATEens, MMMIopTepa), B 4acTu BOMPOCOB,
UMENU InM MEecTO Takue [EeWCTBMA M COBEpLUEHbl NN OHU uK3rotoButernem (McnomHuTenemM, npogaBLIOM,
YMOJSTHOMOYEHHON OpraHusaumen nnm yrnomHoOMOYeHHbIM MHOMBMAYarbHbIM NpegnpuHuMaTenem, UMnopTepom).

OOHOBpPEMEHHO C y4OBNETBOPEHNEM UCKA, MPEObABIIEHHOrO OOLLECTBEHHLIM 00beaMHEHMEM NOTpebuTenemn
(nx accoumaumei, COK30M), OpraHaMu MECTHOrO CaMOyrpaBfeHVUss B MWHTEpecax HeonpeneneHHoro Kpyra
notpedurenen, cyg NPUMHUMaET peleHne O BO3MeLUeHMM oOwecTBeHHOMY ob6beguHeHwuo noTpebutenen (ux
accouualmm, co3y), opraHaM MEeCTHOro camMoyrnpaBreHust BCEX MOHECEHHbIX MO Aeny cyaebHbIX u3gepxek, a
Takke WMHbIX BO3HUKLLMX 0O 0OpalleHus B CyA U CBA3aHHbIX C PaCCMOTPEHMEM [ena HeoOXoaMMbIX pacxodoB, B
TOM YUCIlEe PACXOLOB Ha MPOBeAEeHMEe HE3aBUCUMOW SKCNEPTU3bI B Cliyvae BbISIBIIEHUS B pe3yrnbTaTe NpoBeaeHus
TaKoW 3KCnepTu3bl HapyLLeHUs 0bs3aTenbHblx TpeboBaHWI k ToBapam (pabotawm, ycryram).

MNpe3ungeHT
Poccuiickon ®enepauun
b.ENbUWH
Mockea, lom CoBeToB Poccun
7 deBpanga 1992 roga
N 2300-1
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